Nada Županović Filipin

Faculty of Humanities and Social Sciences, University of Zagreb
Matched guise technique revisited: Zagreb case study

This paper analyses the results obtained by applying the matched guise technique to research into the attitudes of speakers from linguistically heterogeneous larger urban areas towards different varieties. The expected results indicate that members of a particular language community will rate speakers of the standard variety significantly higher in the dimension of social status, but much lower in the dimension of social solidarity, while the opposite will apply to speakers of the local variety. A representative sample of Zagreb high-school students was tested for attitudes towards the standard variety and urban varieties of Zagreb by applying a matched guise test. The results show that a part of the sample population rated the speaker of Standard Croatian much higher on solidarity than the speaker of the local variety, while both speakers were rated the same on status. It is concluded that in this area the matched guise technique achieves expected results when used to examine smaller and linguistically homogenous environments, while results obtained in bigger urban environments deviate from those expected due to the impact of certain sociolinguistic variables. 
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1. Introduction
Mixoglottia, the extreme level of stratification of urban vernaculars and the problem of representativeness of informants are just some of the inherent difficulties urban dialectologists encounter in every analysis. The advantage of the sociolinguistic approach to analysing urban speech is in the fact that it offers explanations for phenomena which traditional dialect research cannot explain. Furthermore, only sociolinguistic research includes an analysis of speakers’ attitudes towards language phenomena that are being researched. Such an approach is useful for obtaining reliable data which accurately present a sociolinguistic image of urban centres. However, empirical urban sociolinguistic research in Croatia is still relatively rare. Although sociolinguistics (e.g. Trudgill 2000, Coulmas 1998) postulates that accent and dialect stereotyping is inappropriate since the distinction between a standard variety and a dialect should not be defined in terms of a „correct“ high and an „incorrect“ low variety, this kind of stereotyping and language ideology is strongly present and is often one of the most important sociolinguistic factors in determining the future development of a linguistic situation in a speech community. While analysing the attitudes held by speakers of Croatia’s capital city Zagreb towards the standard variety and their own urban vernacular, we discovered interesting data which, apart from showing the tendencies present in Zagreb’s speech community, also throw a new light onto the matched guise technique as one of the most frequent sociolinguistic techniques used in empirical sociolinguistic research into attitudes towards urban speech. 

2. The description of the matched guise technique

Matched guise technique was developed and inaugurated by the social psychologist W. Lambert and the sociolinguist W. Labov in the 1960s. Up to the present day it has remained one of the most frequently used methods for eliciting attitudes toward linguistic features
 and their users. It is a test which brings out the listener's reactions to samples of recorded speech while at the same time controlling for all non-linguistic and linguistic variables other than the codes themselves (the effects of the speaker's voice quality, the content of sample speech, the projected personality of the speaker, etc.). Since it is well known that the wider social, cultural and political context has a powerful influence on language attitudes, only maximum control for all variables can ensure that the results are attributable solely to the linguistic phenomenon that is being analysed. For this purpose, the matched guise technique uses recordings of balanced bilingual or bidialectal speakers who read the same neutral text in different varieties in which they have native competence, and the listeners are not informed that the same person appears more than once. In this way the researchers can attribute validity to the listeners' reactions and analyse them as covert, unconscious attitudes.

The listeners' assessments are made on some kind of evaluative scales. In the beginning Lambert's scale included thirteen personality traits, in random order, that were grouped into the categories of ‘competence’, ‘integrity’ and ‘social attractiveness’ (Lambert 1967). Initially, Labov proposed a scale organized around the categories of ‘job suitability’ and ‘friendliness’, but soon renamed them into categories that evaluate the level of status and of solidarity (Labov 1966).
 Status and solidarity have thus become the basic variables in sociolinguistic research on attitudes. The research conducted so far has shown that the speech samples which can be defined as dialectal, minority or lower-class are evaluated highly in terms of social solidarity, but in terms of social status those speakers are perceived as being less intelligent, less competent, less successful and less adequate for high-profile professions than speakers of a standard variety.

The matched guise technique was criticized for its presumed unreliability (Solís Obiols 2002, Gaies and Beebe 1991). Among other things, it has been stated that the researchers can never be certain that the informants did not choose the socially acceptable answers over the answers which convey how they truly feel and believe. It has also been argued that this method encourages the creation of stereotypes. The artificially produced situation in which the technique is carried out (in the classroom, the recorded text is read out) can 'force' the listeners to give an answer they otherwise would not. From this point of view, matched guise experiments can reveal stereotypes that do not really exist.
 

Gaies and Beebe (1991:163-169) question the use of matched guises, warning that one speaker may produce exaggerated versions of the varieties he is simulating (with different speakers there is a much smaller chance of that) and wondering whether a limited number of speakers can convey all levels of variation that exist within a group. They question the credibility of the context in which a matched guise investigation is carried out, stating that wrong information (or no information at all) given to the listeners can influence the results. They also point to the need for debriefing, which is not done regularly, and question the validity of semantic differential scales that are used to elicit the listeners' reactions. They claim that the grouping of traits into categories is done arbitrarily because the researchers cannot know in advance whether the listeners will attribute positive or negative characteristics to a certain trait. In conclusion, the authors question whether (and if so, to what degree) the subjective reactions and stereotypes elicited by this method correlate with the actual behaviour of the members of a speech community, and whether they can be a reliable predictor of their actual future behaviour.

Soukup 2013 points out that the effects of applying the matched guise technique on respondents have never been analysed and argues for a parallel analysis of a matched guise and an open guise technique, in order to establish the differences in their effects and outcomes.

However, despite various critiques of the method, Labov still claims that the matched guise tests represent “the most fruitful experimental measures of subjective reactions to linguistic variation” (2001: 194). 

3. Previous research
According to Trudgill (2000:194-5), numerous experiments conducted in Great Britain have all shown that „speakers using a RP-speaking guise are generally regarded as more intelligent and more educated, but less friendly and less likeable, than the same speakers using a local-accent-speaking guise.“
 Honey (1998:70) reports the same findings for France: informants associated “status/competence” features with the prestigious accent of standard French and “solidarity” qualities with regional varieties such as Provencal and Breton. Recent experiments in German speaking area confirm such results. The speakers of Middle Bavarian-Austrian dialect were judged to be more relaxed, humorous, natural, friendly, honest, emotional and likeable (but also more coarse!) than a speaker of Standard Austrian German, who was in turn perceived as more serious, educated, intelligent, competent, industrious and clever, but also more arrogant, strict and conservative (Soukup 2013). In the study conducted by Blas Arroyo in Valencia (1995), which contrasted Spanish & Catalan varieties, the results showed that Northern Spanish was consistently rated high as a variety associated with personal competence and socioeconomic success, whereas Valencian was rated socially more attractive than both Spanish and other neighbouring non-standard varieties.  
Dialectologically speaking, all these countries are characterized by a high level of local variation and some dialects from regions far apart can be mutually almost incomprehensible. Local variation in the USA is much less marked than in Britain, France, German speaking countries or Spain, but the notion of regional standards is stronger and the varieties spoken by some minorities groups such as AAVE or Latino English are heavily stigmatized. Lippi-Green (1997:85) reports on various experiments which showed that in the USA all varieties other than Standard American English were found to be lacking in prestige and inappropriate for a classroom setting and public communication. Furthermore, they were judged unfavourably not only by white Anglo Americans but even by speakers who use them as their mother tongue (African American and Hispanic interviewees, see also Dailey, Giles and Jansma 2005). 

However, the results presented by Paunović (2009:513) point to a growing body of research with somewhat different outcomes of matched guise experiments. This author summarizes the results of Coupland and Bishop’s (2007) study of diverse English varieties, which was based on an online survey involving 5,010 UK informants, asking them to evaluate the varieties based on their conceptual labels. The study revealed that standard English was favoured both in terms of prestige and social attractiveness, while non-standard varieties (the vernaculars of Birmingham, Liverpool, Glasgow, Leeds, Manchester and Bristol) were all downgraded in both categories.

Casesnoves Ferrer and Sankoff (2004) give an overview of matched guise experiments conducted in Spain and conclude that standard Castilian was perceived as prestigious until the 1990s, when the dialects, until then perceived as means of solidary communication in familiar contexts, started gaining ground in the public domain as well. By the end of the 1990s, the participants of another experiment carried out in Valencia had already started attributing greater prestige to Valencian than to Castilian. This kind of change obviously has a lot to do with the change in the legal status of Valencian (and other minority languages within Spain), which introduced it into the domain of social status and power. 

Interesting findings have been discovered in the results of a matched guise text administered in Berlin (Johnson 1989). Sixty six tenth graders of various backgrounds judged tape-recorded speakers reading a text passage in Standard German, Berlin vernacular and other dialectal varieties. They judged the speakers on an eight-point scale of personality traits: honest, intelligent, masculine, well-mannered, friendly, feminine, helpful, and good achiever in school. Overall preference for High German speakers was found in all personality traits with the most significant preference attested in relation to the trait „good achiever in school“. No significant sex differences were found in attitudes toward the standard or the dialects, which the author tries to explain as a result of the judges' young age. Labov (2001) recounts similar findings in the matched guise test he applied in his study of the Philadelphia speech community.
 While expecting results that would reflect the covert prestige of nonstandard varieties in terms of their social attractiveness and solidarity, the study showed no such tendencies. The subjects' answers were equally negative for both ‘job suitability’ and ‘friendliness’. 
In Croatian linguistics there have been only a few studies focusing on language attitudes, and they prevalently used open guise techniques. The research conducted by Jakovčević (1988) indicated a strict differentiation of domains: standard variety was perceived as the only possible means of public communication, while all other varieties belonged to the sphere of private and informal communication. These results are confirmed by Mildner (1998) whose subjects seem to be most tolerant when it comes to local and private usage of nonstandard vernaculars and at the same time highly critical of their usage in national media or in the doctors' or teachers' speech. The findings of Sujoldžić's (2008) study on language attitudes in Istria are only partially in tune with the expected results: while nonstandard local varieties are rated highly for social attractiveness, Standard Croatian (SC) is among the least prestigious varieties examined. The only study that examines the speech community of the city of Zagreb, Šimičić and Sujoldžić (2004), mostly finds expected results: the standard variety affirms its prestige by being the most highly rated on competence traits, while the nonstandard local varieties show their covert prestige through high social attractiveness.
4. Current sociolinguistic situation in Zagreb

According to the 2011 census Zagreb, the capital of Croatia, had a population of 790 017, while its metropolitan area had a population of more than one million of inhabitants. As a result of strong industrialization of the once rural country in the second half of the twentieth century, the city that had a population of 393 919 seventy years ago (the 1953 census data) underwent a rapid population growth that literally brought together native speakers of all Croatian dialects. Before World War II, the city was prevalently Kajkavian;
 but already in 1966 Magner estimated that the city's distinctive Kajkavian vernacular was spoken by less than one quarter of the citizens. More recent sociolinguistic studies describe the Zagreb Kajkavian Koine (ZK)
 as the native variety of the majority of Zagreb born and raised citizens (Hoyt 1996:43). However, the studies point to another phenomenon – the existence of a Zagreb Štokavian variety (ZS), the native variety of some Zagreb born citizens who are not Kajkavian, but their speech acquired certain core ZK features from the speech community they live in (Hoyt 1996:52).

5. Research methodology
 A matched guise test was administered to a statistically relevant sample of 205 Zagreb high school students as part of a larger study of the attitudes toward Croatian urban vernaculars. Our sample was made up of students from ten randomly chosen high school classes, which makes it a randomly selected cluster sample. We chose senior year (12th grade) population for a number of reasons. Firstly, relevant sociolinguistic literature considers 17- and 18-year-olds as capable as adults to form mature attitudes toward different varieties and to perceive the social implications of their use. Furthermore, the data about their linguistic behaviour is important because it can be taken to indicate the direction of future linguistic change. Finally, schools offer the easiest and most accessible way to gain access to a large group of people willing to be surveyed. To elicit the respondents’ attitudes toward several language varieties, we applied both matched guise and open guise techniques. The matched guise technique consisted of one speaker reading the same text in SC and ZK. The speaker was a Zagreb-born TV and radio presenter well trained in SC phonology. The open guise technique consisted of various speakers reading the same text, using their maternal nonstandard variety. That way the differences between the recordings existed only on the phonological level. The open guise technique served as both a distractor and a filler for the matched guises that were played as the first and last recordings. Data were collected during the first 25 minutes of a regular 45-minute lesson held in an ordinary classroom. The same person conducted all experiments and no information about the purpose of the experiment had been given to the informants prior to its start. In this paper we will analyse only the results obtained by the matched guise analysis. 
The respondents were first asked to complete a questionnaire devised to elicit information about their sex, place of birth, family origin and socioeconomic status, varieties spoken by family members, etc. After listening to each recording, they were asked to rate the speaker on 19 qualities describing personality traits.
 The rating was performed on a 5-point Likert scale (VanderStoep and Johnston 2009:54), where 1 stood for "completely disagree", 2 stood for "partially disagree", 3 stood for "neutral" (neither agree nor disagree), 4 stood for "partially agree, and 5 stood for "completely agree". The traits were grouped together into categories as follows: solidarity (honest, cordial, kind, nice, friendly, witty, cheerful); status (honourable, trustworthy, influential, distinguished, successful, affluent, has a good job) and competence (intelligent, well educated, ambitious, dominant, self-confident). Our hypothesis was that respondents born in non-Kajkavian Zagreb families would attribute high values to the standard variety not only with regard to competence and status, but also in the dimension of social attractiveness, similarly to the results of Johnson (1989). We therefore divided our sample into two subsamples in order to analyze them comparatively: ZK speakers (which included 59 respondents who reported to have Kajkavian parents and use Kajkavian at home) and ZS speakers (consisting of 146 respondents who reported to have Štokavian parents and use Štokavian at home). 
6. Results
The results corroborate our initial hypothesis. Figure 1 shows the results of the descriptive analysis along the three dimensions for the subsample „ZK speakers“. The respondents were a) descendants of parents who were both born in Zagreb (29% of the entire sample) and b) considered themselves and their parents to be members of the Zagreb Kajkavian dialect group (29%). Although these are non-reliable self-perceptions of the respondents, it is important to point out that 80% of respondents whose one or both parents were born in Zagreb considered their parents to be Štokavian. Therefore, the high values that this subsample attributed to the standard variety across all dimensions are not surprising:
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Fig. 1: ZK speakers' attitudes towards SC and ZK speaker along three dimensions

The mean values indicate that SC is valued highly not only with regard to competence and status, but social solidarity as well: in this dimension the SC speaker was rated higher than the ZK speaker in five out of nine traits. This can be explained by the fact that many of these speakers consider their immediate surroundings to be Štokavian, thus for them Štokavian is not only the official variety that they use in public situations but also the common variety used in communication in private situations. We explain the somewhat lower ratings in the category “cheerfulness” as a result of the fact that the speaker, biased by his profession, read the SC text seriously and professionally, as if reading radio news. 
Figure 2 represents the mean values of the ratings ZS speakers gave to the two examined varieties. The respondents in this subsample are first generation Zagreb residents and mostly use some type of Štokavian variety at home. Six percent of them even claim to be native speakers of the SC variety. 
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Fig.2. ZS speakers' attitudes towards SC and ZK speaker along three dimensions 

Again we can see how language attitudes vary depending on the evaluators' background. This subsample rated the SC variety significantly higher than ZK in all traits except for wittiness and cheerfulness, where ZK is rated only slightly higher, probably because the speaker was more relaxed while reading the text in the ZK guise.

As Giles and Beebe (1991:167) noted, traits can frequently get grouped in categories in unexpected ways. The factor analysis showed that in our experiment the traits were grouped in four dimensions: witty and cheerful form a separate dimension of 'cheerfulness', while intelligent and well educated were grouped into the 'status' dimension. These dimensions have been proven valid and reliable, with Cronbach's alpha coefficient of internal consistency ranging from 0.759 for competence of SC to 0.920 for social status of ZK. Furthermore, our goal was to analyse the results obtained with matched guise technique in terms of our respondents' sociodemographic characteristics (sex, origin, parents' native varieties, parents' educational level and income). We will focus only on the statistically relevant findings (p<0.05) which can be applied to the entire examined population, leaving the consideration of the respondents' sex and social class (which did not yield any statistically significant results) for the discussion. 

Multivariate analyses of variance (MANOVAs) were performed on the three factor-based dependent variables: solidarity, status and competence. The independent sociodemographic variables were the parental place of birth and parental native varieties. With regard to solidarity (variety: F=0.215, df=2.404, p>0.05; parents born in Zagreb: F=3.909, df=2.202, p<0.05; variety x parents born in Zagreb: F=3.859, df=4.404, p<0.05), the respondents whose parents were not born in Zagreb rated the SC speaker highly (EMM=3.59), while rating the ZK speaker significantly lower (EMM=3.27). The opposite effect was found in the respondents whose both parents were born in Zagreb, in which case, the ZK speaker was rated significantly higher on solidarity (EMM=3.51) than the SC speaker (EMM=3.32). Respondents with only one parent born in Zagreb gave the highest ratings, rating the ZK speaker higher (EMM=3.63) than the SC speaker (EMM=3.58). The variable “parental speech” includes the categories “both parents Štokavian”, “both parents Kajkavian” and “one parent Štokavian, the other Kajkavian”
 (variety: F=0.220, df=2.378, p>0.05; parents' native variety: F=0.620, df=2.202, p>0.05; variety x parents' native variety: F=3.957, df=4.378, p<0.05). According to this variable, the results show that ratings of the speakers on solidarity differ significantly depending on the variety spoken by the respondents’ parents. The respondents whose both parents were Štokavian rated SC significantly higher on solidarity (EMM=3.64) than ZK (EMM=3.39). The respondents with one Štokavian and one Kajkavian parent rated the SC speaker higher on solidarity (EMM=3.48) than ZK speaker (EMM=3.35). When both parents were Kajkavian, the ZK speaker was rated much higher on solidarity (EMM=3.67) than the SC speaker (EMM=3.28).

The data for the dimension of status (variety: F=90.700, df=2.404, p<0.05; parents born in Zagreb: F=5.253, df=2.200, p>0.05; variety x parents born in Zagreb: F=1.312, df=2.202, p<0.05) show that the speaker of SC was rated the same on status as the speaker of ZK.
 The same applies to the ratings of status when taking into account the parents’ speech (variety: F=55.503, df=2.378, p<0.05; parents' native variety: F=3.046, df=2.189, p<0.05; variety x parents' native variety: F=0.156, df=4.378, p>0.05).
 Respondents with one Kajkavian and one Štokavian parent rated the speakers’ status higher compared to the other respondents. 
Multivariate analyses of variance for the dimension of competence by variable 1) “parents born in Zagreb” (variety: F=36.123, df=2.402, p<0.05; parents born in Zagreb: F=0.413 df=2.201, p>0.05; variety x parents born in Zagreb: F=3.838, df=4.402, p<0.05) and variable 2) “parents’ speech” (variety: F=26.042, df=2.376, p<0.05; parents' native variety: F=0.404, df=2.188, p>0.05; variety x parents' native variety: F=0.341, df=4.376, p<0.05) point to the expected result: respondents rated the SC speaker much higher on competence
 compared to the ZK speaker.
 Respondents with both parents born in Zagreb rated the ZK speaker higher on competence (EMM=3.26) than respondents with only one parent born in Zagreb (EMM=3.06).

7. Discussion
Compared to the outcomes of prior studies (see 3), our data partially confirms previous findings (primarily overt prestige of the standard variety) as well as some of the previously stated shortcomings of the matched guise technique. The research has shown that the same speaker can use various „styles“ when reading the text and can therefore influence, however slightly, the respondents' answers. The text read in SC was somewhat more formal (which is probably due to the speaker's occupational hazard), while the ZK text was read in a somewhat more relaxed manner and the voice was less tense. Even so, we cannot consider this to influence the results strongly. The tendency shown in our results is fairly visible and cannot be regarded as a consequence of a methodological error. Regardless of its shortcomings, the matched guise technique remains to be the most efficient way to control all external influences present in empirical sociolinguistic research. However, our research has also shown  certain unexpected trends (e.g., it fails to establish the covert prestige of nonstandard varieties). We assume that these results can be seen as a by-product of the particular typology of language contact that arises from a speech community marked by constant immigration. Just in the period between 1961 and 1971, the decade when most of our respondents' parents were born, the population of Zagreb increased by almost 200 000.
 In such a speech community, standard variety expands its immanent function and serves as a means that enables communication not only in formal occasions but in everyday life as well.
In such a speech community, standard variety expands its immanent function and serves as a means that enables communication not only on formal occasions but on the informal everyday level as well. The standard variety thus assumes the traits that were previously characteristic only of nonstandard varieties. 

The explanation for the fact that the respondents' social class did not affect the results can be found in the sociolinguistic literature on Zagreb speech community. Hoyt (1996:57) quotes the Croatian dialectologist Šojat who said that the usage of nonstandard varieties in Zagreb speech community had always been independent of class. The same idea is implicitly present in Magner (1966). There are numerous examples of highly educated and affluent individuals who communicate prevalently in ZK, which leads to the conclusion that ZK can be perceived as a prestige variety in everyday urban life. Although it has been frequently described as such, our results do not corroborate this claim. Furthermore, every vernacular is a strong factor of homogeneity in the group that uses it. In a heterogeneous urban community characterized by a multitude of different influences, only the standard variety is influential enough to function as a means of cohesion among its members. 

The fact that the respondents' sex was not statistically relevant can be explained by the fact that both male and female adolescents often do not have particularly high awareness of belonging to a specific language community. Additionally, our respondents were students at gymnasiums and thus more educated than their peers’ average, and were also for the most part speakers of ZS, which is significantly closer to SC than to ZK; thus, due to their education and background, they do not feel any traces of language conflict in the speech community. These are all possible reasons that could neutralize expected sociolinguistic rules whereby female respondents are expected to favour standard language traits while male respondents are expected to favour nonstandard traits.

Statistical data showed most fluctuations when it comes to respondents with one parent of Kajkavian background and the other of Štokavian background. Since it is not possible to determine from the sample itself the rules that might explain this occurrence, we can conclude that in such situations the respondents’ attitudes largely depend on the internal dynamic of their family relations, i.e., on whether one of the parents (or both, or none) fosters their native variety. 

8. Conclusion
The results lead us to conclude that the matched guise technique gives expected results only in relation to research conducted in homogenous closed communities. As the community grows more heterogeneous, results different than expected start to appear. These attitudes are explained as a result of the impact of classic sociodemographic variables on the respondents’ attitudes. In Croatia, in the past fifteen years nonstandard varieties have grown stronger and their role and importance has increased, which is why there are tendencies toward de-standardization in certain Croatian regions (see Sujoldžić 2008 for Istria). However, our research shows that an opposite process has been taking place in the capital city. 

Here the standard variety fulfils its function and a significant number of people accept it for its social solidarity value and not just, as is usual, for its prestige. It is well known that varieties spoken in big cities carry a certain sociolinguistic prestige, but results obtained in our research show that urban environments can foster the prestige of standard varieties as well. Our results speak in favour of the continuation of the current sociolinguistic situation in Croatia’s capital. Constant influx of non-Kajkavian population, as well as the Kajkavian population from the surrounding region, will maintain this situation. In the course of those interactions the urban variety will change, but its place in the speech community will remain intact, just like the prestigious position of the standard variety. 
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Bewertung der Methode der „matched-guise”-Technik am Fallbeispiel der Stadt Zagreb 
In dieser Arbeit werden die Ergebnisse der „matched-guise”-Technik besprochen, wenn die Methode auf die Meinungsprüfung der Versuchspersonen über verschiedene Varietäten aus den sprachlich heterogenen urbanen Zentren angewendet wird. Die Ergebnisse weisen erwartungsgemäß darauf hin, dass die Angehörigen einer Sprachgemeinschaft die Sprecher der Standardsprache in der Kategorie des Gesellschaftsstatus besser beurteilen als in der Kategorie der gesellschaftlichen Solidarität. Für die Sprecher der lokalen Sprache allerdings, gilt dies umgekehrt. Auf dem repräsentativen Muster der Zagreber Mittelschüler wurden die Meinungsprüfungen über die Standardsprache und über den Urbanolekt von Zagreb durchgeführt. Hierbei wurde die „matched-guise”-Technik angewendet. Die Forschungsergebnisse zeigen, dass ein Teil der Versuchspersonen in der Kategorie der Solidarität die Sprecher der Standardsprache besser als die Sprecher des Urbanolektes beurteilte, während in der Kategorie des Gesellschaftsstatus die beiden Sprecher jeweils gleich beurteilt wurden.  Zum Schluss wird nochmals betont, dass in diesem Feld die Methode der „matched-guise”-Technik die erwarteten Ergebnisse aufweist, während die Ergebnisse in größeren urbanen Zonen durch den Einfluss bestimmter soziolinguistischer Variablen in der Analyse von den erwarteten Resultaten abweichen.

Schlüsselworte: “matched-guise”-Technik, Haltungen zur Sprache, kroatische Standardsprache, Urbanolekt in Zagreb, soziolinguistische Analyse
� By 'linguistic features' we mean linguistic variables ranging from a single phoneme to the entire code because the matched guise technique is applied to research into phenomena ranging from the analysis of in-group speakers' attitudes toward different pronunciations of a phoneme to the analysis of out-group speakers' attitudes toward different varieties.


� Traits can differ as well. They can include physical appearance (height, looks), personal beliefs (religiousness), nationality and various other features (leadership, dependability, education, pleasantness, etc.). In general, the traits used in a certain study depend on the examined topic and can be established by a pilot study or based on the previous studies of the same phenomenon.


� However, the method efficiently pinpoints the situations in which listeners act under the influence of stereotypes. For instance, in Paunović (2009: 528-529) the same speakers were rated twice as favourably when they were mistaken for an American or a British speaker and much more harshly when mistaken for an L2 speaker or a native speaker of a non-prestigious English variety. 


� More precisely, in British hierarchy of attitudes to accents, RP is at the top, followed by the most educated varieties of Welsh, Scottish and Hiberno English. Among provincial accents, the northern are rated highly (especially the Yorkshire accent) as well as the West Country accent of the southwest of England. The accents representing the British urban lower-class sociolects of Birmingham, Belfast, London (“Cockney”), Glasgow, and Liverpool (“Scouse“) are regularly placed at the bottom of the scale, even by speakers of those varieties themselves (Honey 1998:70, Giles 1990:259). It is therefore obvious that the distinction is not only of geographical, but primarily of socioeconomic nature, with dialects perceived as having the richest and most influential speakers at the top, and urban lower-class sociolects at the bottom. This further corroborates the claim that sociopolitical context creates stereotypes and influences language attitudes.


� We are here referring to the National Science Foundation study of Linguistic Change and Variation in Philadelphia (LCV) which was conducted from 1973 to 1977.


� Kajkavian is one of the three major Croatian dialects (the other two being Štokavian and Čakavian) and is predominantly spoken in the north-western, continental part of the country. Štokavian covers the largest parts of Croatia (the whole eastern and some parts of central Croatia, the regions of Lika and the Dalmatian hinterland). This dialect served as the basis of Standard Croatian. The Čakavian dialect is spoken in Istria and along the Dalmatian coast. 


� Compared to the Kajkavian vernacular described by Magner 1966, ZK is a much less conservative variety that has lost many of the older Kajkavian traits and is heavily influenced by Štokavian.


� Both parts of our research instrument were constructed using theoretical information gathered from the literature (see references) and empirical data from previously conducted matched guise experiments (see 3).


� Parents who were speakers of Čakavian were not included in the analysis due to low representation in the sample.


� More precisely, the results for both SC and ZK are as follows: parents not born in Zagreb, EMM=3.71; one parent born in Zagreb, EMM=3.82; both parents born in Zagreb, EMM=3.48.


� The results for both SC and ZK are as follows: both parents Štokavian, EMM=3.68; one parent Kajkavian, one parent Štokavian, EMM=3.83; both parents Kajkavian, EMM=3.55.


� Detailed results for the SC speaker are as follows: parents not born in Zagreb, EMM=3.76; one parent born in Zagreb, EMM=3.68; both parents born in Zagreb, EMM=3.68. Both parents Štokavian, EMM=3.78; one parent Kajkavian, one parent Štokavian, EMM=3.82; both parents Kajkavian, EMM=3.77.


� Detailed results for the ZK speaker are as follows: parents not born in Zagreb, EMM=2.92; one parent born in Zagreb, EMM=3.06; both parents born in Zagreb, EMM=3.26. Both parents Štokavian, EMM=2.98; one parent Kajkavian, one parent Štokavian, EMM=2.75; both parents Kajkavian, EMM=3.36.


� According to the 1961 census, Zagreb had the population of 430 802, while the 1971 census data show an increase to 602 205 (data retrieved from the Croatian Bureau of Statistics' official site, http://www.dzs.hr/).





