£5a0y UNIVERSITAT

MR poLiTECNICA
2/ DE VALENCIA

Quantifying and comparing web news portals’
article salience using the VoxPopuli tool

Bonacci, Duje® b; Jelini¢, Antonija®; Jurisi¢, Jelena?
and Vesnic¢-Alujevic, Lucia®

9Communicology Department, School of Croatian Studies,
University of Zagreb, Croatia

b\oxPopuli project




Issue salience

* Definition
,A level of concern, attention or importance placed on a given issue.”
(Wlezien 2005)
* Measurement
— Conceptual challenge: what is an ,issue” anyway?

— NYT Citation Index or equivalent
,issue” equated with key term (or nowdays hashtag)

* reflects primarily salience according to media workers’ and owners’ rather
than to media audience

e can be quickly obtained by computer
— Gallup’s ,Most Important Problem” question and derivatives

* most important issue for a respondent needs not be a problem at all

e canonly be o quickly) obtained by poll
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Die Briten verlassen die EU
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Eine Anleitung zur
Schadensbegrenzung
Die Briten haben fiir den EU-Austritt gestimmt. Wie sollte die EU

die Austrittsverhandlungen gestalten, und welches Ergebnis sollte
sie anstreben?

zum Brexit

Bl s

R

LL—
893 ne

TeCmaK s MOTOR wissen aist e

Die Brexit-Abf

48,1%

Ergebais nacl

Stand: 24.06.20

Noch nicht 3

“u

© MigelFarsgeresgns
RN

VouPopub - Ho Hnotsa 5. X | 72 Maletic MaldaCese.. X | Squmelad 1423 (SVN]

ependen.co C

Q) INDEPENDENT  tew Voices colire Litesile Tech Sport Us elecion

brands Ukip leader ‘electorally
disastrous’ after resignation

‘I now feel that I've done my bit, that | couldn't possibly achieve more

Liebe Letke bedért snas Brianr

P

bestehan wenn dia &

3 we

e o

Q =
Nigel Farage resigns: Douglas Carswell
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averageperson
Carswell is finished. He has never changed from his Tory past and
has always been a square peg in a round hole. Kick the traitos out of
UKIP now
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The brexit Ieaders. Two cowards and a gossipy drunk
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Maletic: Mozda ce se pojaviti jos
neki kadidat za celo HDZ-a

1 gospodin Buro Njavro je svakako dobro do3ao - rekla je Maleti
istaknula kako i opeija jednog, kao i ona s vie kandidata imaju svoje
pluseve i minuse - rekla je Maleti¢
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http://www.faz.net/aktuell/politik/brexit/wie-geht-es-mit-der-eu-nach-dem-brexit-weiter-14317274.html
http://www.faz.net/aktuell/politik/brexit/wie-geht-es-mit-der-eu-nach-dem-brexit-weiter-14317274.html
http://www.independent.co.uk/news/uk/politics/nigel-farage-resigns-as-ukip-leader-a7118626.html
http://www.independent.co.uk/news/uk/politics/nigel-farage-resigns-as-ukip-leader-a7118626.html
http://www.24sata.hr/news/maletic-vidjet-cemo-hocemo-li-imati-jos-kandidata-za-celnika-481523
http://www.24sata.hr/news/maletic-vidjet-cemo-hocemo-li-imati-jos-kandidata-za-celnika-481523

Readers’ comments properties

* Plentiful, freely available, (mostly) peristent and fully public
- up to ~1.000 commentators / ~10.000 comments per portal per day

* Real time media audience (, public”) response
- commenting starts within minutes after publication of an article and
finishes within few hours

* Unsolicited and deep
- posting a comment indicates commentator’s real interest in something
contained in the news story (one or more ,,issues”)
- no fixed predermined structure, hence also difficult to code

* Pseudoanonimous
- self-censorship is significantly suppressed
- individual commentators’ can be tracked in time and across portals
- ,professionals” can quickly be identified and discounted for
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B Krece viuca ljetna kampanja: Po pri put u Zagrebu sraz najjacih - Milanovica, Plenkovica i 02/07 19:57 24 43
Petrova?
[ Cetiri asa s prtljagom punom smeca 02/07 1926 2 2
& Bojim se da cemo opet na izbore za godin i jasna da je velika koaliciia  02/07 1906 3 3
rjieZenjel’
Gotavo svim politiékim opcijama odgovag 02/07 18:52
N1 lvan Lovrinovié: "Znamo da nas i SDP i 02/07 18:30 2 2
[¥] Bag da vidimo hoce li Plenkovic uzeti Te 02/07 1815 4 4
%! Nautili smo roniti i Eistili smo more od starih 02/07 1746 3 3
@ Seks mu je rekao: Na izborima za stranku ée§ ‘poginuty'- Ne Zuri, tvoje viijeme dolazi 02/07 1726 38 69
LOVRINOVIC OSNOVAO STRANKU: ‘Neéemo ni s SDP-om ni s HDZ-om jer nas Zele maknuti 02/07 1719
Hajduk interacionale - u sviaGionici se govori osam jezika 02/07 17:09 30 v
o B & &0~
Zbog pada viade nema 1000 € za bebe, novca za siromaSne. .. 30/06 11:11 151 337 151 337
[0 Godinje izvjedée SOA-e: Islamski terorizam iz okruZja najveéa je prijetnja sigurmosti  27/06 20:57 124 267 124 267
BB Ingrid Antigevié Marinovi¢ donijela pru odiuku 01/07 21:31 105 150 105 150
[ SRAMOTA Umiruéoj Viadi prioritet je spag 29/06 20:32 105 133 105 133
[ U Zagrebu pri put sraz najvecih: Plenk 03/0710:12 88 127 90 130
i1 SveEani prijem: Pogledaite tko je sve d 29/0610:33 71 158 80 189
Premijer Ore3kovi¢ s Petrovom i Buljem 30/0621:35 71 152 71 152
m Goldstein ne Zeli iz Pariza, traZio od Ore3k 30/0621:07 69 119 69 119
@ HDZ-OVI PRVACI VRLUDANJA U samo 24 dana veliki prevrat- Od mrznje do ljubavii  27/0621:41 67 98 67 98
natrag
[ Most Zeli OreZkovica na Celu Viade, SDP-u smeta Petrov 02/07 01:17 65 165 65 165
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Published articles
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& Marijana Petir: Podvaljuju nam hranu koju Europa ne Zelil 05/07 19:31
2! Raspisali upitan natjecaj za predstojnike ureda HZZ-a._.. 05/07 19:22 1 1
Kovat otkrio koja su mjerila potrebna za deblokadu, srpski medij tvrde: 05/07 19:00

VHrvatska je traZila novceV

Beljak za RTL: YHDZ-u ne zamjeram nita, ali prema nama su se podcjenjivacki  05/07 18:55
odnosiliV

N1 Hrvatska je dva puta pokusla zaustawiti Srbiju, nije uspjela 05/07 18:39

i34l Policija i tuZiteljstvo sumnjie pet osoba da su HNK "Ivan pl. Zajc" o3tetili za vise 05/07 18:25
stotina tisuca kuna

[1] UZIVO Ministar Miro Kovaé o odnosima sa Srbijom 05/07 17:10

N1 RTS: Hrvatska dala suglasnost Srbiji za poglavlje 23 05/07 13:47 1 1

& HASANBEGOVIC EKSKLUZIVNG ZA JUTARMJI VZa%to se neéu kandidirati za ~ 05/07 13:01 "
Epfa HMZ-al




Absolute article salience
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k5! Huligani napali lvana Rakitica i otjerali ga s odmora na Ugljanu 03/07 1I1:3EI 456 966 457 963
k2l Sok i tuga: Rakitica, suprugu i djecu s Ugljana odveli zastitari 03/07 1910 221 497 223 524
P} Rakitic pred huliganima pobjegan s otoka Ugljanal 02/07 23:06 221 43% 221 439
-l Raketa opet na odmoru: Mitko nam ne moZe oduzeti osmijeh 03/07 23:22 169 378 174 389

[}] EKSKLUZIVNO - BRUKA | SRAMOTA Huligani potjerali lvana 03/07 20:28 145 225 151 233
Rakitica = Ugljana

@) Huligani porazbijali vilu koju je unajmio Rakitic, nogometas s 02/07 11:49 136 228 136 228
obitelji pobjegao s Ugljana

va:! lvan Rakitic nakon sramotnog napada: "Sada je sve dobro_." 02/07 12:40 132 276 132 276

w21 Corluka: Hvala vam Hrvatice i Hrvati, oprostite za neuspjehe 2706 21:33 126 210 125 210

Il Policija: Kamen je bafen, ali Rakitic nije ni napadnut ni ozlijeden  04/07 0010 101 217 108 225
2l Mevjerojatna Ronaldova gesta: Mecu slawiti dok moj brat place 01/07 0315 97 166 87 166 .,




Portal statistics (for 4.7.2016)
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From VoxPopuli to VoxPoPolling

* VoxPoPolling
- real-time public opinion monitoring system
- faster, more flexible, cheaper, deeper and more valid than traditional
polling methodology
* To-do list
- Clarify operational definition of an ,,issue” (e.g. as key term

network/map)
- Construct quantive measure of ,,issueness” (an ,issue spectrum”) of a

particular news article
- Develop methodology for coding of readers’ comments against selected

,issues”
- Develop methodology for DSP profiling and construction of

representative sample of commentators




Thank you for your attention...

Duje Bonacci, MSc
University of Zagreb, School of Croatian Studies
dbonacci@voxpopuli.hr




