CREATIVITY IN STUDYING BUSINESS ENGLISH

SUMMARY

The aim of this study is to analyse and evaluate the most creative ways of studying Business English during the lessons. The research was carried out among the full time students who have been attending the courses of Business English at Faculty of Economics and Tourism “Dr. Mijo Mirković” in Pula. The author concludes that the most creative method of studying Business English for students is through conversation and discussion about specific topic.
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1. INTRODUCTION

The culture of speaking doesn't include only verbal expression of students, but also development of their opinion. The students may express their opinions only if they observe the world around and use their observations – linguistic and logical – in different speaking activities.

 Some students seem naturally enthusiastic about learning, but many need or expect their instructors to inspire, challenge, and stimulate them. Effective learning in the classroom depends on the teacher’s ability to maintain the interest that brought students to the course in the first place speaking activities.

 Sometimes tasks are too difficult or unmotivated, so students lose their will for work. Uncreative and badly conceive task may have negative affection on student’s interest. According to M. Skljarov (1987.): “Learning foreign language means becoming aware of objective reality, thereby using foreign language as cognition source, which means learning and expressing thoughts in foreign language. People can express their thoughts in foreign language only if they use system of foreign language.”

 Language acquisition is one of the central topics in cognitive science. Every theory of cognition has tried to explain it; probably no other topic has aroused such controversy.

  Our research was carried out among the students of the third and the fourth year at Faculty of Economics and Tourism “Dr. Mijo Mirković”, Pula, University in Rijeka, in which we collected valuable information about methods which are, in their opinion, the most creative for learning English during the lessons.

The aim of this study is to analyse and evaluate students’ opinions about the most creative ways of learning Business English during the lessons.

 Variety of teaching methods reawakens students’ involvement in the course and their motivation. We tried to break the routine by incorporating a variety of teaching activities and methods in our course: role playing, debates, brainstorming, discussion, demonstrations, case studies, audio-visual presentations, guest speakers or small group work.

The research was carried out among the full time students attended the courses of Business English as obligatory subject. In the research, students wrote their names and surnames, branch, the year of studying and sex. It included 30 students who were divided in two equal groups.

The research included fourteen questions, which students rated by Likert scale of evaluation from 1 to 5.

SCALE OF EVALUATION:




5 – I fully agree




4 – I agree

                                   3 – I hesitate to give an answer




2 – I do not agree




1 – I do not agree at all

Students were evaluated the following predicaments:

	a – individual work,

	h – talking with native speakers,

	b – work in pair,
	i – reading the article,

	c – work in group,
	j – games,

	d – answer the questions,
	k – repeating the lessons,

	e – the odd man out

	l – practising vocabulary,

	f – watching videocassettes,

	m – writing,

	g – listening tapes,
	n – speaking about topics (expressing opinions and discussion).


1. THE RESULTS OF RESEARCH

  It is necessary to emphasize that the above-mentioned teaching methods were regularly used during the lessons. 

       Table 1. Creativity during the Business English lessons (3rd year students’ evaluation)

	N
	a
	b
	c
	d
	e
	f
	g
	h
	i
	j
	k
	l
	m
	n

	1
	3
	4
	5
	3
	2
	4
	2
	5
	4
	4
	4
	5
	4
	5

	2
	4
	5
	4
	3
	3
	5
	3
	5
	5
	2
	3
	4
	4
	5

	3
	4
	4
	5
	3
	4
	3
	4
	5
	2
	2
	2
	3
	4
	5

	4
	3
	4
	5
	4
	2
	3
	2
	4
	2
	3
	2
	3
	4
	5

	5
	4
	5
	3
	4
	4
	5
	2
	5
	4
	4
	2
	4
	4
	5

	6
	3
	4
	4
	2
	3
	4
	2
	4
	4
	2
	2
	4
	4
	5

	7
	4
	2
	1
	4
	4
	3
	4
	3
	2
	4
	5
	5
	4
	5

	8
	2
	2
	5
	4
	4
	2
	2
	5
	5
	5
	4
	2
	5
	5

	9
	4
	5
	4
	5
	4
	3
	3
	5
	4
	4
	5
	5
	4
	5

	10
	5
	2
	4
	5
	4
	5
	5
	4
	4
	3
	2
	5
	4
	5

	11
	4
	4
	5
	2
	2
	3
	3
	5
	4
	4
	3
	3
	2
	5

	12
	2
	2
	4
	4
	1
	2
	1
	5
	4
	3
	4
	4
	5
	5

	13
	2
	4
	5
	4
	3
	5
	2
	5
	4
	4
	5
	4
	4
	5

	14
	5
	5
	5
	3
	5
	2
	1
	5
	4
	5
	5
	5
	5
	5

	15
	2
	4
	4
	3
	5
	3
	2
	4
	3
	2
	1
	2
	1
	5

	Sum
	51
	56
	63
	53
	50
	52
	38
	69
	55
	51
	49
	58
	58
	75
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  The comment of the highest and lowest evaluation of creative work is very interesting. 

  From the graph we can see that the third year students for the most creative way of studying consider conversation about specific topics (75). Next predicaments are evaluating very high: talking with native speakers (69) and working in-group (63). It is unusual how students pointed equal the following predicaments: practising vocabulary and writing (58).

It is surprising that listening cassettes are evaluating very low (38). According to the educational plan and programme, during the lessons, listening the tapes with conversation of managers whose native language is not English is included. Understanding is sometimes very hard because participants often pronounce English words with accent of their mother tongue. Nevertheless, we consider that this is a very useful way of working because majority of our students’ business partners would be those whose native language is not English. 

It is very important to mention that watching videocassette (52) is evaluating as more creative than listening tapes. By watching video students can follow pictures, so they find it very interesting, although there are still some certain problems. Video participants are people who live in Great Britain and their mother tongue is English.  Sometimes they use jargons, and it is very difficult to understand them.

        Table 2: Creativity during Business English lessons (4th year students’ evaluation)
	N
	a
	b
	c
	d
	e
	f
	g
	h
	i
	j
	k
	l
	m
	n

	1
	3
	3
	2
	4
	4
	3
	3
	1
	3
	2
	2
	2
	2
	4

	2
	2
	2
	3
	3
	3
	4
	2
	3
	2
	4
	3
	2
	2
	3

	3
	3
	2
	4
	4
	3
	5
	2
	5
	4
	4
	3
	3
	2
	4

	4
	2
	4
	5
	3
	4
	4
	4
	4
	4
	2
	3
	4
	3
	4

	5
	2
	4
	4
	3
	4
	4
	4
	5
	4
	4
	4
	4
	3
	5

	6
	4
	4
	5
	3
	4
	2
	2
	4
	4
	5
	1
	2
	5
	5

	7
	1
	2
	4
	4
	4
	4
	3
	4
	4
	3
	3
	3
	4
	4

	8
	5
	4
	5
	3
	3
	4
	1
	5
	3
	4
	2
	3
	1
	5

	9
	3
	5
	5
	4
	4
	5
	3
	3
	4
	5
	4
	3
	3
	5

	10
	3
	4
	5
	3
	5
	4
	3
	3
	4
	5
	4
	4
	3
	5

	11
	3
	5
	5
	4
	4
	5
	4
	5
	4
	4
	3
	3
	3
	5

	12
	3
	4
	4
	3
	3
	5
	4
	5
	3
	4
	4
	4
	3
	5

	13
	3
	5
	4
	4
	4
	5
	4
	5
	5
	5
	3
	3
	4
	5

	14
	3
	5
	3
	4
	4
	4
	5
	5
	4
	3
	2
	4
	3
	4

	15
	2
	4
	5
	3
	3
	4
	2
	5
	4
	4
	3
	3
	4
	5

	Sum
	42
	57
	63
	52
	56
	62
	46
	62
	56
	58
	44
	47
	45
	68


        Source: Original 
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Fourth year students also consider discussion about topic the most creative way of learning Business English (68). They pointed equal the following predicaments: watching videocassettes and talking with native speakers (62). 

 Final year students prefer working in-groups (63 points) to individual work, which is evaluating very low (42). 

Information in tables and graphs demonstrate that there is no significant digression between the opinions of students of the third and the fourth year.

3. DISCUSSIONS AND CONCLUSION

  Business English has been taught at the Faculty of Economic and Tourism “Dr. Mijo Mirković” in Pula for years.

Results of this research are going to be useful for improving the way of teaching. It is important to point out that collected information by this research provides better communication between students and teacher. It is reasonable to expect that students will be more active during the class by using the above-mentioned methods. 

Students learn best when incentives for learning in a classroom satisfy their own motives for enrolling in the course. Some of the needs students may bring to the classroom are the need to learn something in order to complete a particular task or activity, the need to succeed and do well, the need to feel involved and to interact with other people. Satisfying such needs is rewarding in it and such rewards sustain learning more effectively than do grades.

Research has also shown that good everyday teaching practices can do a lot to counter student apathy, than special efforts to attack motivation directly.

Students learn by doing, making, writing, designing, creating, and solving. Passivity dampens students’ motivation and curiosity.
The aim of learning Business English is communication with future business partners. 

The most important thing is to encourage students to speak in order to develop their language skills.

Language is the main vehicle by which we know about other people’s thoughts, and the two must be intimately related. Every time we speak we are revealing something about language, so the facts of language structure are easy to come by; these data hint at a system of extraordinary complexity.

Language acquisition is not only inherently interesting; studying it is one way to look for concrete answers to questions that permeate cognitive science.
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		1				4		5		3		2		4		2		5		4		4		4		5		4		5

		2		4		5		4		3		3		5		3		5		5		2		3		4		4		5

		3		4		4		5		3		4		3		4		5		2		2		2		3		4		5

		4		3		4		5		4		2		3		2		4		2		3		2		3		4		5

		5		4		5		3		4		4		5		2		5		4		4		2		4		4		5

		6		3		4		4		2		3		4		2		4		4		2		2		4		4		5

		7		4		2		1		4		4		3		4		3		2		4		5		5		4		5

		8		2		2		5		4		4		2		2		5		5		5		4		2		5		5

		9		4		5		4		5		4		3		3		5		4		4		5		5		4		5

		10		5		2		4		5		4		5		5		4		4		3		2		5		4		5

		11		4		4		5		2		2		3		3		5		4		4		3		3		2		5

		12		2		2		4		4		1		2		1		5		4		3		4		4		5		5

		13		2		4		5		4		3		5		2		5		4		4		5		4		4		5

		14		5		5		5		3		5		2		1		5		4		5		5		5		5		5

		15		2		4		4		3		5		3		2		4		3		2		1		2		1		5

				a		b		c		d		e		f		g		h		i		j		k		l		m		n

		sum		51		56		63		53		50		52		38		69		55		51		49		58		58		75
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List1

		

		Number		a		b		c		d		e		f		g		h		i		j		k		l		m		n

		1		3		3		2		4		4		3		3		1		3		2		2		2		2		4
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		6		4		4		5		3		4		2		2		4		4		5		1		2		5		5

		7		1		2		4		4		4		4		3		4		4		3		3		3		4		4

		8		5		4		5		3		3		4		1		5		3		4		2		3		1		5

		9		3		5		5		4		4		5		3		3		4		5		4		3		3		5

		10		3		4		5		3		5		4		3		3		4		5		4		4		3		5

		11		3		5		5		4		4		5		4		5		4		4		3		3		3		5

		12		3		4		4		3		3		5		4		5		3		4		4		4		3		5

		13		3		5		4		4		4		5		4		5		5		5		3		3		4		5

		14		3		5		3		4		4		4		5		5		4		3		2		4		3		4
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				a		b		c		d		e		f		g		h		i		j		k		l		m		n

		sum		42		57		63		52		56		62		46		62		56		58		44		47		45		68
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