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Abstract

Th e authors explore the specifi cs of the socio-cultural contribution of migrants to the Croatian and German 

economies. Th e paper looks into the theoretical background of migrant contributions to entrepreneurship 

by reviewing, comparing and analysing secondary data on the current situation in German and Croatian 

entrepreneurship with the emphasis on employment and self-employment of migrants and the contribu-

tion of their distinct cultures to the economies of the two countries. Th is is accompanied by some concrete 

examples of successful or unsuccessful internationalization, multiculturalism of societies, and overcoming 

cultural challenges in both economies. If we accept that each culture is a “world for itself”, because of its 

specifi c features there is no universal model of business behaviour. Every culture must be investigated sepa-

rately. Is this the case in Croatia?
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1. Introduction

In the second decade of the 21st century, the Euro-

pean Union has faced enormous migration waves of 

millions of people from third countries. Th ese mi-

grations are not, as opposed to those of the 19th and 

20th centuries, driven by job search, but rather by 

war and inter-ethnic confl icts. Th is applies primar-

ily to Syria, Iraq, Afghanistan and other Middle East 

countries. Th e challenges that the European Union 

is facing are at several levels: economic, political, 

and societal and have become the platform for the 

defi cit of multicultural openness.

During the years 2015 and 2016, hundreds of thou-

sands of migrants from third countries have passed 

through the Republic of Croatia. Th ey were mostly 

headed towards Western countries, primarily the 

Federal Republic of Germany. A relatively small 

number of asylum seekers in the Republic of Croatia 

were more than enough to confront the government 

and the civil sector with a series of unknown prob-

lems and challenges of political, economic, humani-

tarian and intercultural nature. While Germany 

has a relatively elaborate migrant acceptance plan, 

Croatia has only started to confront the challenge.
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Following the explanation of goals and methodol-

ogy, the fi rst part of the paper will present histori-

cal and geopolitical reasons and impacts of mass 

migration from the Middle East towards the Euro-

pean Union. It will also clarify the European Union’s 

policy towards the acceptance and integration of 

migrants and the context in which the European 

Union is changing its acceptance and employment 

policy faced with its own demographic problems 

and inadequate competitive tools when it comes to 

the growing global trend of attracting workers with 

desired qualifi cations and skills who can add to the 

colourful basket of corporate cultures. In the sec-

ond part of the paper, the state of German policy 

will be presented with the current data and statistics 

on admittance and employment of migrants, with 

special emphasis on the cultural challenges of the 

German economy in the context of the migration 

wave. In the third part, the authors will present data 

on the migration crisis, transit, acceptance and the 

response of Croatia and its economy to requests for 

asylum and employment of migrants.

In order to document and correctly cite the data, 

this paper will further present secondary sources, 

primarily from a representative survey on the occur-

rence of discrimination and xenophobic attitudes in 

Croatia during 2017 carried out by the Centre for 

Peace Studies. Finally, there will be a comparison of 

cultural confl icts in organizations arising from the 

diff erentiated qualifi cations, culture and work expe-

rience of migrants in the receiving country.

2. Purpose and Objectives of the Paper

Th e basic purpose of this paper is to survey the rele-

vant literature from the area of enterprise organiza-

tion, cross-cultural management and contemporary 

business communication, using secondary sources 

of data and research results in Germany and the 

European Union, pointing to the importance of 

opening a German society for “cultural goods” from 

migrant countries and comparing the obtained 

data with the current situation in Croatia. Th ere is 

a common opinion that working with people is the 

hardest thing. Whether diffi  cult or easy, complex or 

simple, modern science and business have evolved 

and are developing the best structures within the 

organization to infl uence the employee’s behaviour 

to help achieve the goals of an organisation. How-

ever, what about the states and their response to 

the more aggressive migration processes in Europe? 

Th is paper will analyse and compare the absorption 

power and willingness to accept and integrate mi-

grants into the Croatian economy with the situation 

in Germany.

3. Methodology

Given the above objectives, several critical meth-

ods will be used for a successful review of the state 

of integration of migrants in the labour market in 

Germany and Croatia and in the organizational cul-

ture of the companies in these two countries. For 

the theoretical part of the work, the descriptive, ex-

plicative and causal analysis and synthesis, descrip-

tive and compilation methods are used. In order to 

give a more credible presentation of the theoretical 

conclusions, an inductive - deductive method will 

be used, and the key argumentation is presented 

through the statistical method.

4. Migration Crisis - Historical Reasons, 
Geopolitical Impacts and European 
Response

Tatalović and Malnar (2015: 23) report that the US 

response to the terrorist attack was the cause of the 

emergence of a global counter-terrorism coalition 

and US support in the war on terrorism. Conse-

quently, military action started in Afghanistan and 

Iraq, with the engagement of vast military forces of 

the United States and the allied countries. Europe 

has thus become a magnet “for the migration of the 

socially oppressed, but increasingly also the object 

of their hatred (Brzezinski, 2004: 118). Although 

Europe has a rich political and socio-cultural expe-

rience with refugees and migrants, the increasing 

numbers of refugees and migrants and new ways of 

their movement have caused a growing unwilling-

ness of some European countries to face this prob-

lem (Tatalović, Malnar, 2015: 24).

According to the European Commission estimates, 

on 1 January 2017 there were 511.8 million inhab-

itants in the European Union, while on 1 January 

2016 there were 510.3 million people living in the 

Union. During the year 2016, the number of births 

and deaths in the European Union was 5.1 million. 

Th is means that the impact of natural growth on the 

number of inhabitants was neutral. Th e increase 

in the number of inhabitants, or 1.5 million more 

people, has come about, the Commission con-
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cludes, due to net migration (European Commis-

sion, 2017)1.

In the course of 2015 and 2016, the European 

Union faced an unprecedented level of refugees 

and migrants. More than a million people arrived 

in the European Union, most of who escaped from 

war and terror in Syria and other countries. Ac-

cording to the European Commission’s data, a total 

of EUR 17.7 billion has been allocated from the EU 

budget to address the migration crisis in the pe-

riod from 2015 to 2017. Th e European Union has 

adopted a series of measures to address this crisis. 

Th ese include trying to resolve the root causes of 

the crisis as well as greatly increasing aid to peo-

ple in need of humanitarian assistance. Steps are 

being taken to relocate asylum seekers already in 

Europe, resettle people in need from neighbouring 

countries and return people who do not qualify for 

asylum. Th e EU is improving security at borders, 

tackling migrant smuggling and off ering safe ways 

for people to legally enter the EU (European Com-

mission, 2017)2.

According to Eurostat data, Germany reported the 

largest number of immigrants in 2015, followed by 

the United Kingdom, France, Spain and Italy (Euro-

stat, 2017)3.

Table 1 EU member states with the highest num-

ber of registered immigrants in 2015

COUNTRY
NUMBER OF IMMI-

GRANTS

GERMANY 1 543 800

UNITED KINGDOM 631 500

FRANCE 363 900

SPAIN 342 100

ITALY 280 100

Source: Eurostat, 2017

In these data there is no distinction between the so-

called forced migrants and economic migrants, but 

the numbers are certainly indicative. As compared 

to the size of the resident population, the highest 

rates of immigration have been recorded in Luxem-

bourg in 2015 or 42 immigrants per 1000 inhabit-

ants. 

Malta follows with 30 immigrants per 1000 people 

and then Austria and Germany, both with 19 immi-

grants per 1000 people (Eurostat, 2017)4.

5. Challenges in Recruiting Migrants in the 

European Union

Th e European Union’s labour market faces “a short-

age of workforce, despite high unemployment. Th e 

reasons are numerous: on the one hand, we have 

diff erent preferences, qualifi cations and regional 

disparities between supply and demand for work 

and on the other, there are dominant demographic 

trends in the European Union. To overcome this 

problem, there are two options, to increase the in-

fl ow of migrants, both high and low skilled, or in-

crease the mobility of domestic workers” (Penava, 

2011: 340). Although European countries are sus-

picious of migrants, some research suggests that 

immigration can lead to labour market gains and 

reduce tensions if migration policy is rationally and 

transparently regulated (Penava, 2011: 337).

All EU member states agree that recruiting mi-

grants from the last refugee wave is a key part of the 

process of integration into the socioeconomic and 

cultural processes of the host country. Although 

timely labour market integration can give to the 

European Union specifi c skills, employment rates 

of migrants are still below the average employment 

rates of nationals of host countries. More than 40% 

of third-country workers with higher level of edu-

cation are working in mid-rate or low-skilled jobs 

compared to 20% of host country nationals (Euro-

stat, 2016)3. Migrant workers are, therefore, often 

re-qualifi ed for lower-ranked jobs off ered in Europe. 

“Th ey are asked to work more hours on physically 

more demanding jobs, while at the same time fac-

ing the risks of lack of health and retirement insur-

ance” (Pajnik, 2012: 154). Migrants are faced with 

the inability to prove their skills and getting their 

qualifi cations recognized because they do not have 

the necessary documented evidence of their earlier 

education (Ministry of the Interior, 2016)5. Even if 

they provide legitimate licenses, discrimination of-

ten forces them to restrict their activity within their 

own ethnic community or other subordinate mi-

norities (Mesić, 2002: 367). Historical experiences 

in the middle of the 20th century were diff erent. 

Many European countries opened up their labour 

markets for economic migrants who came to work 

on completely diff erent terms. More details on this 

will be provided below.
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6. German Labour Market and Absorption of 
Migrants

Recruiting migrant workers in Western Europe 

reached its peak in the early 1970s. After World 

War II, Germany decided on one of the two distinc-

tive migratory models, the so-called model of tem-

porary, circulating migrants, or Gastarbeiter. Th e 

second model was British and focused on colonial 

immigrants and worked towards their permanent 

immigration and integration into British society 

(Mesić, 2002: 95). Žarić explains that the German 

model, unlike the British, counted with labour 

market fl exibility and perceived it as temporary, as-

suming that workers would return from where they 

came from. But it has been sixty years since the so-

called Gastarbeiter came into the country, which 

in the meantime has become home to them and 

their descendants. Th is presence was a new experi-

ence for German citizens, as it cannot be compared 

to workers’ migrations in the past. Th e arrival of 

foreign workers and their families was not typical 

immigration, where people intend to settle perma-

nently in the destination country. Gastarbeiter were 

like a pendulum, always intending to return to their 

homelands, even if this was put off  to some indefi -

nite future (Žarić, 1997)6. German politics, accord-

ing to Žarić, at that time persistently denied the fact 

that Germany had become an immigrant country, 

although all migrants, refugees and guest workers 

in public opinion were merged into a group “alien” 

(Žarić, 1997)7. But Ayşe Demir, deputy chairman of 

the Turkish community in Germany, points out for 

Deutsche Welle: “Migrants are contributing a lot 

through their intellectual work here. It is thanks to 

migrants that the “multi-kulti” way of thinking has 

become more and more normal for many Germans. 

Th is is evidenced, among other things, by 1.8 mil-

lion marriages between Germans and foreigners, 

according to statistics for 2010, and that number 

is growing (Deutsche Welle, Taube: 2012)8. Turks, 

with 2.9 million, are the largest group of migrants 

in Germany. Many of them belong to families of so-

called Gastarbeiter who came in the wave in 1961. 

Th e so-called economic miracle, the recovery of 

Germany after the war, would not have been pos-

sible without foreign workers (Deutsche Welle, 

Taube: 2012)9. According to Modood and Werbner 

(1997: 81) “Germany, which for a long period was an 

important country for emigration, became an im-

migrant country as far back as the end of the nine-

teen century.“

Th ere is no doubt that migrants have contributed 

to the multiculturalism of society and the reduc-

tion of xenophobic attitudes. But, Deutsche Welle 

quotes Th ilo Sarrazin, former fi nancial senator of 

Berlin, who said that the Germans would become 

extinct over the next century. Penava reports on 

studies by Bonin, who perceives a statistically sig-

nifi cant negative impact of immigration. Th e results 

suggest that a 10% increase in the share of migrant 

workers reduces domestic workers’ wages by up to 

1% and does not increase unemployment (Penava, 

2011: 344). However, this is not upheld by the lat-

est Eurostat data, according to which almost one 

and a half million asylum seekers have arrived in 

Germany during the past year and a half, and only 

30,000 found a job. Despite the fact that the rate of 

unemployment in the country is 4.2%, which is sig-

nifi cantly below the European average of 10.1%, by 

the end of 2016, about 350,000 asylum seekers were 

unemployed (Eurostat, 2017)10. 

However, according to the latest study of the Ber-

telsmann Foundation (2016)11, immigrants to Ger-

many have created two million working places 

through self-employment or as employers. In the 

last ten years, the number of entrepreneurs – self-

employed or employers – has increased by 24%, 

from 570,000 to 709,000. “Th ere is no representa-

tive data on the qualifi cation of these asylum seek-

ers. Information gathered from the asylum seekers 

themselves, taken by random sample and delivered 

voluntarily by the interviewees, indicates that about 

20% have a professional education; about 30 to 40% 

of them have practical work experience (of at least 

one year) which can be adapted to the German la-

bour market“ (Bertelsmann Stiftung, 2016: 29)12.

According to Bertelsmann’s study, by the end of 

2015, most of the 16 German federal states had 

launched their own programmes and measures to 

support the labour market integration of asylum 

seekers and refugees. Th ere are diff erent types of 

programmes and measures: language courses, mea-

sures for an early skills and needs assessment, job 

coaching for asylum seekers, to legal information 

and support of employers who are willing to employ 

asylum seekers and refugees (Bertelsmann Stiftung 

2016: 30)13. But, according to Borker et al. (2018: 

2) “the arrival of more than a million refugees and 

migrants clearly left its marks on German politics 

and society. All levels of administration, from local 

communities to regional and national authorities, 
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faced unprecedented challenges, while the question 

of social equity and burden sharing rose to the fore.“

7. The Republic of Croatia and the 
Management of Migrants

Th e document published on 22 July 2016 by the 

Central Bureau of Statistics “Migration of popula-

tion of the Republic of Croatia, 2015“14 contains 

data on international and internal migration of the 

population of the Republic of Croatia. In the docu-

ment it is stated that in 2015 there were 11,706 per-

sons that immigrated to the Republic of Croatia and 

29,651 persons that emigrated from it. Th e Republic 

of Croatia had a negative net migration with foreign 

countries that amounted to -17,945.

Table 2 Balance of migration in the Republic of 

Croatia in 2015

IMMIGRANTS 11 706

EMIGRANTS 29 651

NET MIGRATION -17 945

Source: Central Bureau of Statistics, 2016

Th e same type of report “Migration of population 

of the Republic of Croatia, 2016“15 published on 21 

July 2017 states that in 2016 there were 13,985 per-

sons that immigrated to the Republic of Croatia and 

36,436 persons that emigrated. Th e balance of mi-

gration with foreign countries was again negative.

Table 3 Balance of migration in the Republic of 

Croatia in 2016

IMMIGRANTS 13 985

EMIGRANTS 36 436

NET MIGRATION -22 451

Source: Central Bureau of Statistics, 2017

Another document16 published on 20 July 2018 

states that in 2017 there were 15,553 persons that 

immigrated to the Republic of Croatia and 47,352 

persons that emigrated from it. Th e Republic of 

Croatia had a negative net migration with foreign 

countries, which amounted to -31,799.

Table 4 Balance of migration in the Republic of 

Croatia in 2017

IMMIGRANTS 15 553

EMIGRANTS 47 352

NET MIGRATION -31 799

Source: Central Bureau of Statistics, 2018

In 2016, there were 55.3% of Croatian citizens and 

44.7% of foreigners who immigrated into the Re-

public of Croatia. But offi  cial immigration data do 

not specify how many of these are forced migrants. 

It is only in 2016 that 339 people from Asia and 58 

people from Africa moved to Croatia (Croatian bu-

reau of statistics, 2017)17. However, this does not 

imply that they are connected with the migration 

wave caused by the refugee crisis in the Middle East. 

Researches on external migration of the Croatian 

population are based on the data collected by the 

Ministry of the Interior. Th e statutory obligation to 

register and cancel one’s residence is based on the 

Permanent Residence Act (Offi  cial Gazette, 144/12 

and 158/13)18 whereas the Aliens Act (Offi  cial Ga-

zette, Nos. 130/11 and 74/13)19 stipulates the con-

ditions of entry, movement, residence and employ-

ment of foreigners in the Republic of Croatia.

All employers who employ foreigners, besides ob-

taining a work permit for their foreign employees, 

are also obliged to regulate their temporary stay 

in the Republic of Croatia with the Ministry of the 

Interior. All those employers who apply for a work 

permit for daily migrants are obliged to notify those 

workers that they had regulated the temporary resi-

dence at the Police Administration at the place of 

temporary residence (Regos, Th e Central Registry 

of Affi  liates, 2017)20.

According to the data of the Ministry of the Interior, 

the statistics of applicants for international protec-

tion according to citizenship and sex in 2017 show 

that from 1 January 2017 till 30 June 2017 a total of 

1,136 persons applied for asylum in the Republic of 

Croatia. Most of them were from Afghanistan, 395. 

Th ere were 162 asylum seekers from Pakistan and 

130 from Syria (Ministry of the Interior, 2017)21.
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Table 5 Number of applicants for international 

protection by citizenship and gender in 2017

CITIZENSHIP MEN WOMEN TOTAL

AFGHANISTAN 337 58 395

ALBANIA 4 4

ALGERIA 41 41

BANGLADESH 29 29

WITHOUT 

CITIZENSHIP
4 4

BELARUS 1 1

BOSNIA AND 

HERZEGOVINA
7 7

DOMINICAN 

REPUBLIC
1 1

EGYPT 7 1 8

ERITREA 8 8

ETHIOPIA 1 1

GHANA 1 1

INDIA 1 1

IRAQ 33 11 44

IRAN 40 4 44

YEMEN 2 2

CAMEROON 3 1 4

KOSOVO 11 1 12

CUBA 18 8 26

KUWAIT 1 1 2

LEBANON 1 1

LIBYA 7 7

MACEDONIA 4 2 6

MOROCCO 27 1 28

NIGERIA 6 1 7

PAKISTAN 162 162

PALESTINE 3 3

RUSSIAN 

FEDERATION
2 2

SYRIA 94 36 130

SOMALIA 2 4 6

SERBIA 3 2 5

SRI LANKA 8 8

TUNISIA 10 2 12

TURKEY 100 22 122

UZBEKISTAN 2 2

TOTAL 979 157 1136

Source: Ministry of the Interior, 2017

Out of the total number of applicants, asylum was 

granted to 231 people. According to the obligation 

of the Republic of Croatia deriving from the Dublin 

Agreement, the statistical indicators for the period 

from 1 January 2017 until 30 June 2017 show that 

Croatia received 162 refugees, most of them from 

Syria and Afghanistan.

Th e fundamental principle of the Dublin Conven-

tion is that examining of an asylum application is 

primarily the responsibility of the Member State 

that had the most prominent role in the entry and 

residence of the applicant in the European Union. 

Th e Member State in which the asylum seeker fi rst 

enters is obliged to regulate the asylum application 

on behalf of all other Member States, unless there 

are legitimate reasons for another Member State to 

carry out the procedure. Th is is to avert the pos-

sibility of multiple asylum applications (Esterajher, 

2015: 21). Croatia had its fi rst experience with a 

massive refugee wave during 2015 when it came 

to the migration crisis. From the beginning of the 

crisis until 1 January 2016 there were 607 404 mi-

grants that passed through Croatia. Foreigners in 

transit did not seek refugee status or asylum, except 

for several people, but were trying to continue their 

journey towards other EU members (Ministry of 

the Interior, 2016)22.

Th e migrant help system in Croatia was able to re-

spond to the needs of thousands of migrants per 

day who were in transit. Th e accommodation ca-

pacities for about 800 people are suffi  cient judging 

by the long-standing trends of accepting asylum 

seekers. Th e costs of hosting refugees and migrants 

were about HRK 2 million per day, while the total 

cost for one and a half months was HRK 70 million, 

including transportation, accommodation, food, 

health care, costs of people in various support sys-

tems, etc.“ (Esterajher, 2015: 21).

7.1 Employment of Migrants in the Republic of 
Croatia

Encouraging economic trends were recorded in 

Croatia in 2016. Gross domestic product growth 

was 2.9% compared to moderate growth of 1.6% 

in 2015. An encouraging trend is shown by all the 

basic economic indicators, from industrial pro-

duction, construction, tourism, trade to the labour 

market (Croatian employment service, 2016)23. Ac-

cording to the data of the Croatian Employment 

Service there were 916 foreigners, 124 asylum seek-
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ers and three persons under subsidiary protection 

in their Register in the fi rst half of 2017.

Table 6 Foreigners registered in the Croatian Em-

ployment Service 1 January 2017 – 30 June 2017

01/01/2017-

30/06/2017
REGISTERED EMPLOYED

FOREIGNERS 916 448

ASYLUM 

SEEKERS
124 36

SUBSIDIARY 

PROTECTION
3 1

Source: Croatian Employment Service, 2017

Out of that number there were 448 foreigners, 36 

asylum seekers and one person under subsidiary 

protection who were employed. Migrants, there-

fore, did not aff ect the growth of employment in 

Croatia.

8. Disadvantages and Obstacles to the 
Integration of Migrants in the Republic of 
Croatia

Th e Centre for Peace Studies has determined a 

number of causes for the low rates of employment 

among foreigners and asylum seekers. According 

to the Centre for Peace Studies (2016)23 the pro-

cess of achieving international protection lasts for 

six months, but can be extended for another nine 

months. Because of the length and uncertainty of 

the process, many people leave Croatia and go to 

other countries with a more developed refugee 

reception system. Also, the CPS states that the 

Republic of Croatia does not off er Croatian lan-

guage courses but that teaching is conducted by 

non-governmental organizations and volunteers. 

Persons who are in the process of applying for in-

ternational protection obtain fi nancial help of 100 

HRK per month whereas persons with an approved 

international protection, if not employed, are en-

titled to 800 HRK of cash assistance. Th e system of 

recognition of educational and vocational qualifi -

cations is underdeveloped. Additional education 

or vocational training for asylum seekers is paid by 

themselves or provided by civil society organiza-

tions through short-term projects (Centre for Peace 

Studies, 2016)24.

Th e labour market does not recognize migrants as 

a vulnerable group to whom it should open the way 

to employment and training (Centre for Peace Stud-

ies, 2016)25. Th e Peace Studies Centre looked into 

this issue by interviewing refugees residing in the 

Republic of Croatia. For example, in Afghanistan, 

practical vocations are gained in craft workshops 

immediately after elementary school; so many 

people do not obtain the certifi cates of completed 

secondary vocational schools. Accordingly, there 

are persons with long-term practical experience in 

the labour market, but the lack of a diploma (which 

does not exist in their countries) prevents them 

from further work. In African countries there are 

systems of elementary and secondary education, as 

well as higher education, but the problem is that di-

plomas were left behind in a hurry or stolen on the 

way. One person shared a specifi c experience when 

soldiers in Libya took away his diploma by putting 

a gun to his head (Centre for Peace Studies, 2013)26.

9. Migrant Entrepreneurship

However, in such conditions, which are not too dif-

ferent in Croatia from other countries in the EU, 

there are concrete examples of migrant entrepre-

neurship in the European Union. “Migrants are 

attracted to cities by both opportunities in terms 

of work and accommodation as well as by existing 

communities of other migrants. Such areas are also 

characterized by a heterogeneous society that fur-

ther promotes creativity and innovation. Th erefore, 

some migrant studies suggest that migrants are of-

ten assumed to be more entrepreneurial than na-

tives. Th is is based on the argument that migration 

itself is a risky activity and refl ects a certain risk atti-

tude, also important for entrepreneurs” (Marchand, 

Siegel, 2014: 3)27. 

Th e contribution of migrant entrepreneurs to total 

employment over the years has risen in Spain, Ita-

ly, Austria, Germany and the Netherlands (Kekuš, 

2017: 15)28. Only recently, economists began explor-

ing the contribution of immigrants to economies, 

and they argue that immigrants increase overall 

productivity and innovation (Stilin, 2016: 43). Fur-

thermore, Stilin affi  rms that immigrants are more 

inclined to self-employment in order to avoid lower 

paid jobs or jobs with low promotion chances. Oth-

er researchers point out the cultural characteristics 

of the country they originate from: if the tendency 

for self-employment in the country of origin is more 

pronounced, it is more likely that an immigrant will 

become an entrepreneur in the host country.
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Th ere is some research on foreign workers in Croa-

tia. Božić et al. conclude that more than 50% of re-

spondents have come to Croatia for greater profi t-

ability, although their income is much lower than 

the Croatian average (Božić et al., 2013: 379). Nev-

ertheless, these studies do not specify forced mi-

grants in their statistics.

10.  Cultural Contacts - an Opportunity for 
Economic Growth and Intercultural 
Misunderstandings

Following the above mentioned research, foreign 

workers in Croatia have the greatest number of so-

cial relations in the workplace and the feeling of ac-

ceptance is under the great infl uence of relations at 

work (Božić et al., 2013: 401). Th erefore, it is also 

crucial to investigate the communication cultural 

processes within the organizational structures in 

which foreign workers, including migrants from the 

last crisis wave, are employed. Namely, cultural con-

tacts sometimes show dramatic and often confl ict-

ing forms (Jagić, Vučetić, 2012: 22) in society and, 

similarly, in companies.

Organizational culture is defi ned as a system of 

meaning shared by members of an organization 

which diff erentiates it from other organizations 

(Robbins, Judge, 2010: 573). Sikavica defi nes it as a 

system of values, beliefs, ethics, lifestyles, personal-

ity and character of the company (Sikavica, Novak, 

1999: 596). Bennett, in turn, defi nes the organiza-

tion culture as a set of its members, their customs, 

forms of behaviour and attitudes to work and the 

organization itself (Bennet, 1994: 101). Robbins and 

Judge, however, warn that organizational culture re-

fers to how employees perceive the characteristics 

of an organization’s culture and not their preference 

with regard to these characteristics (Robbins, Judge, 

2010: 575).

But the prevailing perception of employees does not 

mean that some cultures cannot have subcultures. 

Th us the dominant culture is the one which is per-

ceived in the same way by the majority of the mem-

bers of the organization. If the dominant culture is 

extensive and if the members of the organization 

support it, then the organization has a strong cul-

ture (Brčić, 2002: 1050).

Consequently, customer oriented cultures employ 

service-oriented people who know how to listen and 

are willing to go beyond the descriptions of their 

jobs and do everything they can to meet their cus-

tomers’ needs. Th ese cultures clarify their employ-

ees’ roles, minimize rules and regulations and thus 

free them to meet the changing customer needs and 

give them a lot of discretion in decision-making re-

garding their jobs (Robbins, Judge, 2010: 590). Also, 

Robbins and Judge state that in the contemporary 

understanding of organizational culture, more and 

more organizations emphasise the importance of 

spirituality in the working environment. Th ere are 

certain characteristics of enlightened organiza-

tions such as a strong sense of purpose, a focus on 

individual development, mutual trust and respect, 

humane work practices and toleration of employee 

expression (Robbins, Judge, 2010: 593-594).

But the postulate of modern organizational culture 

theory is a barrier to vulnerable groups, including 

migrants. So there are numerous misunderstand-

ings in organizations. According to Lalić Novak and 

Kraljević, misunderstanding or lack of understand-

ing in the communication process is primarily the 

result of message coding and decoding since the 

meanings attributed by two persons to the common 

communication symbols are not the same. Diff er-

ences in the lifestyle, education, attitudes, previous 

experiences, approaches to work and leadership, 

body language, manner of expression, culture and 

level of communication skills are most likely to 

cause misunderstanding or inaccurate interpreta-

tion of other people’s messages, thoughts behav-

iours (Lalić Novak, Kraljević, 2014: 86).

Th erefore, for the selection of workers from vulner-

able groups of diff erent cultures it is necessary to 

include experts in the fi eld of migration, in order 

to avoid secondary trauma and other adverse ef-

fects that the conversation can trigger in vulnerable 

groups, as well as language mediators, who should 

maintain a professional attitude (Lalić Novak, 

Kraljević, 2014: 93). 

Cultural diff erences can be a major obstacle in com-

munication. According to Kovačević, ‘contact’ cul-

tures are found in the Middle East, Indonesia, Latin 

America, South and East Europe and are charac-

terized by a high level of closeness, while non-

contact’ cultures, where people maintain a certain 

distance during communication, are characteristic 

of North America, North Europe and parts of Asia 

(Kovačević, 2006: 12). Some features of high-con-

text cultures are deep connections between people, 

easy fl ow of information, appreciation of tradition, 

and reliance on hierarchy and authority. On the 

other hand, the characteristics of low-context cul-



UDK: 314.15:331.5](497.5)(430) / Review article

407God. XXXI, BR. 2/2018. str. 399-411

tures, to which Germans also belong, are a highly 

individualized approach and superfi cial connection 

between people (Lalić Novak, Kraljević, 2014: 133). 

When there are members of diff erent cultures in the 

organization, one must not overlook various taboos 

and demands of particular religions, e.g. Muslims 

do not consume pork, they avoid alcohol, Muslim 

women have a “unique“ status and many of them 

observe the dress code (Kovačević, 2006: 7).

11. Prevalence of Discrimination and 
Xenophobic Attitudes in the Republic of 
Croatia 2017

Due to the major linguistic, cultural, religious and 

other diff erences between migrants and the native 

population, in the conditions of an increased num-

ber of migrants Croatia has experienced an increase 

in xenophobia and racism, and the strengthening of 

extreme right currents (Tatalović, 2006: 129). 

Th is is confi rmed by the results of the research of 

discrimination and xenophobic attitudes conducted 

by the Centre for Peace Studies in the Republic of 

Croatia in 2017. Th e Centre compares the data from 

2017 with the results of the 2013 survey (Centre for 

Peace Studies, 2017)29.

Th e attitudes in Croatia towards multiculturalism 

in the past four years have not changed appreciably. 

Similarly to four years ago, the majority of citizens 

agree with the view that “it is adequate for foreign-

ers who have moved to Croatia to stay connected 

with their culture and origins”, while there is least 

agreement with the statement that “foreign immi-

grants are ready to support Croatia in the event of a 

crisis” and “I support the immigration of foreigners 

to Croatia”.

Compared to the results of 2013, an increase in 

negative opinion and prejudice towards foreign im-

migrants can be observed, i.e. a lower acceptance 

rate of their values and cultural heritage. Signifi -

cantly more citizens believe that foreign immigrants 

need to embrace Croatian culture as their own; that 

they should not publicly display their religious and 

cultural customs, and they should give up on their 

culture. Th e only positive change is increased un-

derstanding that ethnically diverse areas are invalu-

able for the Croatian society.

As for the acceptance of the values and cultural 

heritage of foreign immigrants, a negative trend 

has also been observed in relation to 2013. Th en, 

four years ago 20.9% of respondents agreed to some 

extent with the statement “to be accepted, foreign 

immigrants should give up their culture”, while to-

day 27.5% of respondents agree with this statement. 

Th ere is a surprising change of views regarding the 

argument that Croatia should be open to economic 

migrants, i.e. people immigrating to Croatia for em-

ployment - 51.3% of respondents supported this to 

some extent in 2017, while only 36.6% of respon-

dents expressed their support in 2013.

As many as 79.5% of respondents think that refu-

gees should go to culturally similar countries, and 

not to Europe, whereas 66.1% agree to some ex-

tent with the statement that a refugee crisis is just 

a smokescreen for massive and planned settling of 

Muslims in Europe.

As many as 43.8% of respondents believe that the 

Republic of Croatia should fully close its border for 

refugees, and 30.9% think that Croatia should put 

up a wire or a wall to prevent refugee entry. Th e 

areas of these fears are personal security, cultural 

identity and political loyalty. In other words, preju-

dices and intolerance towards foreigners are based 

on the fear that they will jeopardize “our” personal 

security and security of “our” property, that we will 

have to change our culture due to their presence, 

that we will lose our cultural identity, and that they 

will jeopardize our country’s stability with their lack 

of loyalty, as they will not care for the benefi t of our 

homeland.

Th e only perceived shift is in the viewpoint regard-

ing equal rights to employment for migrants. An-

other positive change refers to agreeing with the 

claim that foreign immigrants will take jobs from 

Croatian workers - in 2013 this view was endorsed 

by 61.3% of respondents whereas today it is en-

dorsed by a lower percentage, i.e. 55.2% of respon-

dents (Centre for Peace Studies, 2017)29.

12. Conclusion

Th e European Union has been facing the conse-

quences of forced migration over the last few years, 

mainly due to the current and recent wars and con-

fl icts in the Middle East. Although the institutions 

of the Union have adopted a series of regulations, 

directives and action plans of humanitarian, social 

and economic nature, they have not succeeded to 

fully integrate the migrant populations into society, 

meet their urgent needs and ensure their integra-
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tion into the labour market. Th ere are several causes 

for this situation.

A frequent problem is the lack of material evidence 

of education. Secondly, there are signifi cant cultural 

diff erences between migrants and the domicile pop-

ulation. Th e third reason is that the public percep-

tion of migrants is often negative, which is shown by 

recent research in the Republic of Croatia. 

Croatia is not an interesting country for migrants. 

Its economic and cultural environment is a reason 

that makes it a transit country to the West. Croa-

tia has granted a negligible number of asylums, and 

only a small number of these people managed to get 

a job. Croatia has so much to learn and apply from 

the practice of Germany, above all in the corporate 

and organizational culture and the ability of the 

state and employers to recognize the global changes 

that bring opportunities for growth.

Despite positive regulations and plans for the in-

tegration of migrants into society, it is diffi  cult for 

them to fi nd employment. Future research should 

focus on employers and examine whether this is 

a matter of administrative barriers or just a ques-

tion of cultural diversity. Likewise, the question 

remains about how the countries of the European 

Union, in the upcoming elections for the European 

Parliament in 2019, will be addressing migrants. It 

remains to be seen whether the issue of migrants 

and their integration in society can be a milestone 

in the development of the European Union. It will 

also be interesting to track and explore how certain 

political options will present their policies towards 

resolving this burning issue as well as how the pub-

lic will receive and accept messages that will be 

sent through the political platforms by prospective 

members of the European Parliament.
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INTEGRACIJA MIGRANATA NA HRVATSKO TRŽIŠTE 

RADA – USPOREDBA S NJEMAČKIM ISKUSTVOM 

Sažetak 

Autori istražuju specifi čnosti sociokulturnog doprinosa migranata hrvatskom i njemačkom gospodarstvu. 

Bave se teorijskom podlogom migrantskih doprinosa poduzetništvu, pregledom, usporedbom i analizom 

sekundarnih podataka o aktualnom stanju u njemačkom i hrvatskom poduzetništvu s naglaskom na zapo-

šljavanje i samozapošljavanje migranata te doprinosom njihovih različitih kultura gospodarstvima dviju 

zemalja, kao i konkretnim primjerima iz prakse uspješne ili neuspješne internacionalizacije, multikultural-

nosti društava te svladavanja kulturalnih izazova u oba gospodarstva. Jedan je autor rekao da je svaka kul-

tura „svijet za sebe”, ima svoje specifi čnosti i stoga se ne može dati univerzalan model poslovnog ponašanja. 

Svaka kultura se posebno mora istražiti. Je li to slučaj u Republici Hrvatskoj?

Ključne riječi: migranti, gospodarstvo, zapošljavanje, organizacijska kultura, Njemačka, Hrvatska



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Photoshop 5 Default CMYK)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /AachenBT-Bold
    /AachenBT-Roman
    /AachenDEE-Medi
    /AbadiMT-CondensedLight
    /AcademyEngravedLetPlain
    /AdLibBT-Regular
    /AgencyFB-Bold
    /AgencyFB-Reg
    /AlbertusExtraBold
    /AlbertusMedium
    /Aldine401BT-BoldA
    /Aldine401BT-BoldItalicA
    /Aldine401BT-ItalicA
    /Aldine401BT-RomanA
    /Aldine721BT-Bold
    /Aldine721BT-BoldItalic
    /Aldine721BT-Italic
    /Aldine721BT-Light
    /Aldine721BT-LightItalic
    /Aldine721BT-Roman
    /AlefbetNormal
    /Algerian
    /AlgerianBasD
    /AlgerianBasDEE
    /AlgerianD
    /AllegroBT-Regular
    /AlternateGothicNo2BT-Regular
    /AmazoneBT-Regular
    /AmeliaBT-Regular
    /AmericanaBT-Bold
    /AmericanaBT-ExtraBold
    /AmericanaBT-ExtraBoldCondensed
    /AmericanaBT-Italic
    /AmericanaBT-Roman
    /AmericanGaramondBT-Bold
    /AmericanGaramondBT-BoldItalic
    /AmericanGaramondBT-Italic
    /AmericanGaramondBT-Roman
    /AmericanTextBT-Regular
    /AmericanTypItcDEE-Medi
    /AmericanTypItcTEE-BoldItal
    /AmericanUncD
    /Amerigo
    /AmerigoBT-BoldA
    /AmerigoBT-BoldItalicA
    /AmerigoBT-ItalicA
    /AmerigoBT-MediumA
    /AmerigoBT-MediumItalicA
    /AmerigoBT-RomanA
    /AmerTypewriterITCbyBT-Bold
    /AmerTypewriterITCbyBT-Medium
    /AntiqueOlive
    /AntiqueOlive-Bold
    /AntiqueOlive-Italic
    /ArchitecturePlain
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialMTBlack
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialNarrowSpecialG1
    /ArialNarrowSpecialG1-Bold
    /ArialNarrowSpecialG1-Italic
    /ArialNarrowSpecialG2
    /ArialNarrowSpecialG2-Bold
    /ArialNarrowSpecialG2-Italic
    /ArialRoundedMTBold
    /ArialSpecialG1
    /ArialSpecialG1-Bold
    /ArialSpecialG1-BoldItalic
    /ArialSpecialG1-Italic
    /ArialSpecialG2
    /ArialUnicodeMS
    /ArnoldBoeD
    /ArrusBT-Black
    /ArrusBT-BlackItalic
    /ArrusBT-Bold
    /ArrusBT-BoldItalic
    /ArrusBT-Italic
    /ArrusBT-Roman
    /ArsisDEE-Regu
    /ArsisDEE-ReguItal
    /ArsisD-Regu
    /ArsisD-ReguItal
    /AtlanticInline-Normal
    /AuroraBT-BoldCondensed
    /AvantGardeITCbyBT-Book
    /AvantGardeITCbyBT-BookOblique
    /AvantGardeITCbyBT-Demi
    /AvantGardeITCbyBT-DemiOblique
    /AvantGardeITCbyBT-Medium
    /AvantGardeITCbyBT-MediumOblique
    /AvantGarGotItcTEE-Book
    /AvantGarGotItcTEE-BookObli
    /AvantGarGotItcTEE-Demi
    /AvantGarGotItcTEE-DemiObli
    /BakerSignetBT-Roman
    /BalloonBT-Bold
    /BalloonBT-ExtraBold
    /BalloonBT-Light
    /BankGothicBT-Light
    /BankGothicBT-Medium
    /BardPlain
    /BaskervilleBT-Bold
    /BaskervilleBT-BoldItalic
    /BaskervilleBT-Italic
    /BaskervilleBT-Roman
    /BaskervilleOldFacDEE
    /BaskOldFace
    /Batang
    /BauerBodDEE-Bold
    /BauerBodDEE-Regu
    /BauerBodDEE-ReguItal
    /BauerBodoniBT-Black
    /BauerBodoniBT-BlackCondensed
    /BauerBodoniBT-BlackItalic
    /BauerBodoniBT-Bold
    /BauerBodoniBT-BoldCondensed
    /BauerBodoniBT-BoldItalic
    /BauerBodoniBT-Italic
    /BauerBodoniBT-Roman
    /BauerBodoniBT-Titling
    /Bauhaus93
    /BauhausITCbyBT-Bold
    /BauhausITCbyBT-Heavy
    /BauhausITCbyBT-Light
    /BauhausITCbyBT-Medium
    /BauhausITCEE-Heav
    /BauhausItcTEE-Bold
    /BauhausItcTEE-Medi
    /BedrockPlain
    /BeehiveNormal
    /BellMT
    /BellMTBold
    /BellMTItalic
    /BelweBT-Bold
    /BelweBT-Light
    /BelweBT-Medium
    /BelweBT-RomanCondensed
    /BenguiatFriskyATT
    /BenguiatGothicITCbyBT-Bold
    /BenguiatGothicITCbyBT-BoldItal
    /BenguiatGothicITCbyBT-Book
    /BenguiatGothicITCbyBT-BookItal
    /BenguiatITCbyBT-Bold
    /BenguiatITCbyBT-BoldItalic
    /BenguiatITCbyBT-Book
    /BenguiatITCbyBT-BookItalic
    /BenguiatItcTEE-Bold
    /BenguiatItcTEE-BoldItal
    /BenguiatItcTEE-Book
    /BenguiatItcTEE-BookItal
    /BerlinSansFB-Bold
    /BerlinSansFBDemi-Bold
    /BerlinSansFB-Reg
    /BernardMT-Condensed
    /BernhardBoldCondensedBT-Regular
    /BernhardFashionBT-Regular
    /BernhardModernBT-Bold
    /BernhardModernBT-BoldItalic
    /BernhardModernBT-Italic
    /BernhardModernBT-Roman
    /BernhardTangoBT-Regular
    /BibleScrT
    /BinnerD
    /BinnerDEE
    /BlackadderITC-Regular
    /Blackletter686BT-Regular
    /BlacklightD
    /BlippoBlaDEE
    /Blippo-Bold
    /BlippoBT-Black
    /BodnoffPlain
    /Bodoni
    /Bodoni-Bold
    /Bodoni-BoldItalic
    /BodoniBT-Bold
    /BodoniBT-BoldCondensed
    /BodoniBT-BoldItalic
    /BodoniBT-Book
    /BodoniBT-BookItalic
    /BodoniBT-Italic
    /BodoniBT-Roman
    /Bodoni-Italic
    /BodoniMT
    /BodoniMTBlack
    /BodoniMTBlack-Italic
    /BodoniMT-Bold
    /BodoniMT-BoldItalic
    /BodoniMTCondensed
    /BodoniMTCondensed-Bold
    /BodoniMTCondensed-BoldItalic
    /BodoniMTCondensed-Italic
    /BodoniMT-Italic
    /BodoniMTPosterCompressed
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanITCbyBT-Demi
    /BookmanITCbyBT-DemiItalic
    /BookmanITCbyBT-Light
    /BookmanITCbyBT-LightItalic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /BradleyHandITC
    /Braggadocio
    /BremenBT-Black
    /BremenBT-Bold
    /BriskPlain
    /BritannicBold
    /Broadway
    /BroadwayBT-Regular
    /BroadwayEngravedBT-Regular
    /BrochurePlain
    /BrodyD
    /Brush445BT-Regular
    /Brush738BT-RegularA
    /BrushScrDEE
    /BrushScriptBT-Regular
    /BrushScript-Italic
    /BrushScriptMT
    /BSCAachenBold
    /BSCAachenBoldItalic
    /BSCAlgerianItalic
    /BSCAlgerianNormal
    /BSCAmericanTypewriterBold
    /BSCAmericanTypewriterBoldItalic
    /BSCAmericanTypewriterMediumItalic
    /BSCAmericanTypewriterMediumNormal
    /BSCAmerigoBold
    /BSCAmerigoBoldItalic
    /BSCAmerigoItalic
    /BSCAmerigoNormal
    /BSCArialBoldItalic
    /BSCArialItalic
    /BSCArnoldBoecklinItalic
    /BSCArnoldBoecklinNormal
    /BSCArsisItalic
    /BSCArsisNormal
    /BSCAvantGardeBold
    /BSCAvantGardeGothicBookItalic
    /BSCAvantGardeGothicBookNormal
    /BSCAvantGardeGothicDemiItalic
    /BSCAvantGardeGothicDemiNormal
    /BSCAvantGardeIIIItalic
    /BSCAvantGardeIIINormal
    /BSCAvantGardeIIItalic
    /BSCAvantGardeIINormal
    /BSCAvantGardeIItalic
    /BSCAvantGardeINormal
    /BSCAvantGardeItalic
    /BSCAvantGardeIVBold
    /BSCAvantGardeIVBoldItalic
    /BSCAvantGardeNormal
    /BSCBalloonItalic
    /BSCBalloonNormal
    /BSCBankGothicBold
    /BSCBauhausBold
    /BSCBauhausBoldItalic
    /BSCBauhausHeavyItalic
    /BSCBauhausHeavyNormal
    /BSCBauhausItalic
    /BSCBauhausLightItalic
    /BSCBauhausLightNormal
    /BSCBauhausNormal
    /BSCBedrockItalic
    /BSCBedrockNormal
    /BSCBenguiatBold
    /BSCBenguiatBoldItalic
    /BSCBenguiatBookItalic
    /BSCBenguiatBookNormal
    /BSCBernhardFashionItalic
    /BSCBernhardFashionNormal
    /BSCBirchItalic
    /BSCBirchNormal
    /BSCBlackChanceryItalic
    /BSCBlackChanceryNormal
    /BSCBlippoBold
    /BSCBlippoBoldItalic
    /BSCBodoniPosterItalic
    /BSCBodoniPosterNormal
    /BSCBookmanBold
    /BSCBookmanBoldItalic
    /BSCBookmanItalic
    /BSCBookmanNormal
    /BSCBroadwayBold
    /BSCBroadwayBoldItalic
    /BSCBrushScriptItalic
    /BSCBrushScriptNormal
    /BSCCalligraphBold
    /BSCCalligraphBoldItalic
    /BSCCalligraphItalic
    /BSCCalligraphNormal
    /BSCCaslonBold
    /BSCCaslonBoldItalic
    /BSCCaslonFiveFortyItalic
    /BSCCaslonFiveFortyNormal
    /BSCCaslonItalic
    /BSCCaslonNormal
    /BSCCaslonOpenFaceItalic
    /BSCCaslonOpenFaceNormal
    /BSCCaslonThreeRomanItalic
    /BSCCaslonThreeRomanNormal
    /BSCCenturyOldStyleBold
    /BSCCenturyOldStyleBoldItalic
    /BSCCenturyOldStyleItalic
    /BSCCenturyOldStyleNormal
    /BSCCenturySchoolbookBold
    /BSCCenturySchoolbookBoldItalic
    /BSCCenturySchoolbookItalic
    /BSCCenturySchoolbookNormal
    /BSCChanceItalic
    /BSCChanceNormal
    /BSCCharterItalic
    /BSCCharterNormal
    /BSCChelthmBold
    /BSCChelthmBoldItalic
    /BSCChelthmItalic
    /BSCChelthmNormal
    /BSCCityBlueprintItalic
    /BSCCityBlueprintNormal
    /BSCClarendonBold
    /BSCClarendonBoldItalic
    /BSCClarendonItalic
    /BSCClarendonNormal
    /BSCCloisterBold
    /BSCCloisterBoldItalic
    /BSCCooperBlackItalic
    /BSCCooperBlackNormal
    /BSCCopprplGothBold
    /BSCCopprplGothBoldItalic
    /BSCCopprplGothItalic
    /BSCCopprplGothNormal
    /BSCCoronetItalic
    /BSCCoronetNormal
    /BSCCottonwoodItalic
    /BSCCottonwoodNormal
    /BSCCountryBlueprintItalic
    /BSCCountryBlueprintNormal
    /BSCCourierNewBold
    /BSCCourierNewBoldItalic
    /BSCCourierNewItalic
    /BSCCourierNewNormal
    /BSCDauphinItalic
    /BSCDomCasualBold
    /BSCDomCasualBoldItalic
    /BSCDomCasualItalic
    /BSCDomCasualNormal
    /BSCDutchBold
    /BSCDutchBoldItalic
    /BSCDutchItalic
    /BSCDutchNormal
    /BSCEuroRomanItalic
    /BSCEuroRomanNormal
    /BSCFetteFrakturItalic
    /BSCFetteFrakturNormal
    /BSCFranklinGothicBlackItalic
    /BSCFranklinGothicBlackNormal
    /BSCFranklinGothicBold
    /BSCFranklinGothicBoldItalic
    /BSCFranklinGothicItalic
    /BSCFranklinGothicNormal
    /BSCFreestyleScriptItalic
    /BSCFreestyleScriptNormal
    /BSCFrizQuadrataBold
    /BSCFrizQuadrataBoldItalic
    /BSCFrizQuadrataItalic
    /BSCFrizQuadrataNormal
    /BSCFuturaBlackItalic
    /BSCFuturaBlackNormal
    /BSCFuturaBold
    /BSCFuturaBoldItalic
    /BSCFuturaConBlackItalic
    /BSCFuturaConBlackNormal
    /BSCFuturaConBold
    /BSCFuturaConBoldItalic
    /BSCFuturaConItalic
    /BSCFuturaConLightItalic
    /BSCFuturaConLightNormal
    /BSCFuturaConNormal
    /BSCFuturaItalic
    /BSCFuturaNormal
    /BSCGalliardBold
    /BSCGalliardBoldItalic
    /BSCGalliardItalic
    /BSCGalliardNormal
    /BSCGaramondBold
    /BSCGaramondBoldItalic
    /BSCGaramondConBold
    /BSCGaramondConBoldItalic
    /BSCGaramondConItalic
    /BSCGaramondConNormal
    /BSCGaramondItalic
    /BSCGaramondLightItalic
    /BSCGaramondLightNormal
    /BSCGaramondNormal
    /BSCGeometr231BlackItalic
    /BSCGeometr231BlackNormal
    /BSCGeometr231Bold
    /BSCGeometr231BoldItalic
    /BSCGeometr231Italic
    /BSCGeometr231LightItalic
    /BSCGeometr231LightNormal
    /BSCGeometr231Normal
    /BSCGeoSlab703BlackItalic
    /BSCGeoSlab703BlackNormal
    /BSCGeoSlab703Bold
    /BSCGeoSlab703BoldItalic
    /BSCGeoSlab703ConBold
    /BSCGeoSlab703ConBoldItalic
    /BSCGeoSlab703ConItalic
    /BSCGeoSlab703ConNormal
    /BSCGeoSlab703Italic
    /BSCGeoSlab703Normal
    /BSCHandelGothicItalic
    /BSCHandelGothicNormal
    /BSCHarpoonItalic
    /BSCHarpoonNormal
    /BSCHelveticaBlackItalic
    /BSCHelveticaBlackNormal
    /BSCHelveticaBold
    /BSCHelveticaBoldItalic
    /BSCHelveticaCondBlackItalic
    /BSCHelveticaCondBlackNormal
    /BSCHelveticaCondBold
    /BSCHelveticaCondBoldItalic
    /BSCHelveticaCondItalic
    /BSCHelveticaCondLightItalic
    /BSCHelveticaCondLightNormal
    /BSCHelveticaCondNormal
    /BSCHelveticaInseratItalic
    /BSCHelveticaInseratNormal
    /BSCHelveticaItalic
    /BSCHelveticaNarrowBold
    /BSCHelveticaNarrowBoldItalic
    /BSCHelveticaNarrowItalic
    /BSCHelveticaNarrowNormal
    /BSCHelveticaNormal
    /BSCHoboItalic
    /BSCHoboNormal
    /BSCHumanst521Bold
    /BSCHumanst521BoldItalic
    /BSCHumanst521Italic
    /BSCHumanst521Normal
    /BSCIronwoodItalic
    /BSCIronwoodNormal
    /BSCItcErasBlackItalic
    /BSCItcErasBlackNormal
    /BSCItcErasBold
    /BSCItcErasBoldItalic
    /BSCItcErasBookItalic
    /BSCItcErasBookNormal
    /BSCItcErasDemiItalic
    /BSCItcErasDemiNormal
    /BSCItcErasLightItalic
    /BSCItcErasLightNormal
    /BSCJuniperItalic
    /BSCJuniperNormal
    /BSCKaufmannBold
    /BSCKaufmannBoldItalic
    /BSCKaufmannItalic
    /BSCKaufmannNormal
    /BSCKidnapItalic
    /BSCKidnapNormal
    /BSCKorinnaBold
    /BSCKorinnaBoldItalic
    /BSCKorinnaItalic
    /BSCKorinnaNormal
    /BSCLetterGothicBold
    /BSCLetterGothicBoldItalic
    /BSCLetterGothicItalic
    /BSCLetterGothicNormal
    /BSCLinoscriptItalic
    /BSCLinoscriptNormal
    /BSCLinotextItalic
    /BSCLinotextNormal
    /BSCLydianItalic
    /BSCLydianNormal
    /BSCMachineItalic
    /BSCMachineNormal
    /BSCMistycalItalic
    /BSCMistycalNormal
    /BSCNewBaskervilleBold
    /BSCNewBaskervilleBoldItalic
    /BSCNewBaskervilleItalic
    /BSCNewBaskervilleNormal
    /BSCNimbusMonoBold
    /BSCNimbusMonoBoldItalic
    /BSCNimbusMonoItalic
    /BSCNimbusMonoNormal
    /BSCNimbusRomanBold
    /BSCNimbusRomanBoldItalic
    /BSCNimbusRomanNormal
    /BSCNimbusSansBold
    /BSCNimbusSansBoldItalic
    /BSCNimbusSansItalic
    /BSCNimbusSansNormal
    /BSCNuptialItalic
    /BSCNuptialNormal
    /BSCOptimaBold
    /BSCOptimaBoldItalic
    /BSCOptimaItalic
    /BSCOptimaNormal
    /BSCPalatinoBold
    /BSCPalatinoBoldItalic
    /BSCPalatinoItalic
    /BSCPalatinoNormal
    /BSCPanromanMediumItalic
    /BSCPanromanMediumNormal
    /BSCParisianItalic
    /BSCParisianNormal
    /BSCParkAvenueItalic
    /BSCParkAvenueNormal
    /BSCPeignotBold
    /BSCPeignotBoldItalic
    /BSCPeignotDemiItalic
    /BSCPeignotDemiNormal
    /BSCPeignotLightItalic
    /BSCPeignotLightNormal
    /BSCPosseNormal
    /BSCPostAntiquaBold
    /BSCPostAntiquaBoldItalic
    /BSCPostAntiquaItalic
    /BSCPostAntiquaNormal
    /BSCPresentScriptItalic
    /BSCPresentScriptNormal
    /BSCProspectusBold
    /BSCProspectusBoldItalic
    /BSCProspectusItalic
    /BSCProspectusNormal
    /BSCRevueItalic
    /BSCRevueNormal
    /BSCRomanticBold
    /BSCRomanticBoldItalic
    /BSCRomanticMediumItalic
    /BSCRomanticMediumNormal
    /BSCRSUpperEastSideItalic
    /BSCRSUpperEastSideNormal
    /BSCSansSerifBold
    /BSCSansSerifBoldItalic
    /BSCSansSerifLightItalic
    /BSCSansSerifLightNormal
    /BSCSansSerifMediumItalic
    /BSCSansSerifMediumNormal
    /BSCSerifItalic
    /BSCSerifNormal
    /BSCShelleyAllegroItalic
    /BSCShelleyAllegroNormal
    /BSCShotgunItalic
    /BSCShotgunNormal
    /BSCSouvenirDemiItalic
    /BSCSouvenirDemiNormal
    /BSCSouvenirLightItalic
    /BSCSouvenirLightNormal
    /BSCStencilItalic
    /BSCStencilNormal
    /BSCSuperFrenchLightItalic
    /BSCSuperFrenchLightNormal
    /BSCSwissBlackItalic
    /BSCSwissBlackNormal
    /BSCSwissBold
    /BSCSwissBoldItalic
    /BSCSwissConBlackItalic
    /BSCSwissConBlackNormal
    /BSCSwissConBold
    /BSCSwissConItalic
    /BSCSwissConNormal
    /BSCSwissItalic
    /BSCSwissLightItalic
    /BSCSwissLightNormal
    /BSCSwissNormal
    /BSCTechnicBold
    /BSCTechnicBoldItalic
    /BSCTechnicLightItalic
    /BSCTechnicLightNormal
    /BSCTechnicMediumItalic
    /BSCTechnicMediumNormal
    /BSCTektonItalic
    /BSCTektonNormal
    /BSCTickerTapeItalic
    /BSCTickerTapeNormal
    /BSCTiffanyDemiItalic
    /BSCTiffanyDemiNormal
    /BSCTiffanyHeavyItalic
    /BSCTiffanyHeavyNormal
    /BSCTiffanyItalic
    /BSCTiffanyNormal
    /BSCTimesNewRomanBoldItalic
    /BSCTimesNewRomanItalic
    /BSCTimesNewRomanNormal
    /BSCUmbraItalic
    /BSCUmbraNormal
    /BSCUniversBlackItalic
    /BSCUniversBlackNormal
    /BSCUniversityRomanItalic
    /BSCUniversityRomanNormal
    /BSCUniversLightItalic
    /BSCUniversLightNormal
    /BSCVAGRoundedBold
    /BSCVAGRoundedBoldItalic
    /BSCVAGRoundedItalic
    /BSCVAGRoundedNormal
    /BSCVivaldiItalic
    /BSCVivaldiNormal
    /BSCZapfCahnceryBold
    /BSCZapfCahnceryBoldItalic
    /BSCZapfHumnstBold
    /BSCZapfHumnstBoldItalic
    /BSCZapfHumnstItalic
    /BSCZapfHumnstNormal
    /Burlesque-
    /BusoramaITCbyBT-Medium
    /BusterD
    /BuxomD
    /CachetBold
    /CachetBook
    /CachetHTBold
    /CachetHTBook
    /CachetHTMedium
    /CachetMedium
    /CalifornianFB-Bold
    /CalifornianFB-Italic
    /CalifornianFB-Reg
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Calligraphic421BT-RomanB
    /Calligraphic810BT-Italic
    /Calligraphic810BT-Roman
    /CamelliaD
    /CamelliaDEE
    /CancunPlain
    /CarletonNormal
    /CarminaBT-Black
    /CarminaBT-BlackItalic
    /CarminaBT-Bold
    /CarminaBT-BoldItalic
    /CarminaBT-Light
    /CarminaBT-LightItalic
    /CarminaBT-Medium
    /CarminaBT-MediumItalic
    /CasablancaAntiqueItalic
    /CasablancaAntiquePlain
    /Caslon224ITCbyBT-Bold
    /Caslon224ITCbyBT-BoldItalic
    /Caslon224ITCbyBT-Book
    /Caslon224ITCbyBT-BookItalic
    /Caslon540BT-Italic
    /Caslon540BT-Roman
    /CaslonBT-Bold
    /CaslonBT-BoldItalic
    /CaslonOpenfaceBT-Regular
    /Castellar
    /CastleT-Bold
    /CastleT-Book
    /CastleT-Ligh
    /CastleT-Ultr
    /CataneoBT-Regular
    /CaxtonBkBTBookItalic
    /CaxtonBT-Bold
    /CaxtonBT-BoldItalic
    /CaxtonBT-Book
    /CaxtonBT-Light
    /Centaur
    /Century
    /Century725BT-BoldCondensed
    /Century725BT-RomanCondensed
    /CenturyExpandedBT-Bold
    /CenturyExpandedBT-BoldItalic
    /CenturyExpandedBT-Italic
    /CenturyExpandedBT-Roman
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturyOldstyleBT-Bold
    /CenturyOldstyleBT-Italic
    /CenturyOldstyleBT-Roman
    /CenturyOldStyTEE-Bold
    /CenturyOldStyTEE-Regu
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbookBT-Bold
    /CenturySchoolbookBT-BoldCond
    /CenturySchoolbookBT-BoldItalic
    /CenturySchoolbookBT-Italic
    /CenturySchoolbookBT-Roman
    /CenturySchoolbook-Italic
    /CenturySchTEE-Bold
    /CenturySchTEE-BoldItal
    /CenturySchTEE-Regu
    /CenturySchTEE-ReguItal
    /CgOmega
    /CgOmega-Bold
    /CgOmega-BoldItalic
    /CgOmega-Italic
    /CgTimes
    /CgTimes-Bold
    /CgTimes-BoldItalic
    /CgTimes-Italic
    /Chancellor-
    /CharlesworthBold
    /CharlesworthPlain
    /Charter
    /CharterBT-Black
    /CharterBT-BlackItalic
    /CharterBT-Bold
    /CharterBT-BoldItalic
    /CharterBT-Italic
    /CharterBT-Roman
    /Charting
    /CheltenhamBT-Bold
    /CheltenhamBT-BoldCondensed
    /CheltenhamBT-BoldCondItalic
    /CheltenhamBT-BoldExtraCondensed
    /CheltenhamBT-BoldHeadline
    /CheltenhamBT-BoldItalic
    /CheltenhamBT-BoldItalicHeadline
    /CheltenhamBT-Italic
    /CheltenhamBT-Roman
    /CheltenhamITCbyBT-Bold
    /CheltenhamITCbyBT-BoldItalic
    /CheltenhamITCbyBT-Book
    /CheltenhamITCbyBT-BookItalic
    /CheltenhamItcTEE-Bold
    /CheltenhamItcTEE-Book
    /ChiantiBT-Bold
    /ChiantiBT-BoldItalic
    /ChiantiBT-Italic
    /ChiantiBT-Roman
    /Chiller-Regular
    /ChiselD
    /CircleD
    /CityD-Bold
    /CityDEE-Bold
    /CityDEE-Ligh
    /CityDEE-Medi
    /CityD-Ligh
    /CityD-Medi
    /Clarendon
    /Clarendon-Bold
    /ClarendonBT-Black
    /ClarendonBT-Bold
    /ClarendonBT-BoldCondensed
    /ClarendonBT-Heavy
    /ClarendonBT-Light
    /ClarendonBT-Roman
    /ClarendonBT-RomanCondensed
    /ClarendonCondensed-Bold
    /ClassicalGaramondBT-Bold
    /ClassicalGaramondBT-BoldItalic
    /ClassicalGaramondBT-Italic
    /ClassicalGaramondBT-Roman
    /Clocks
    /Cloister_Black-Light
    /CloisterBlackBT-Regular
    /ColonnaMT
    /ComicSansMS
    /ComicSansMS-Bold
    /CommercialPiBT-Regular
    /CommercialScrDEE
    /CommercialScriptBT-Regular
    /CommonBullets
    /CompactaBT-Black
    /CompactaBT-Bold
    /CompactaBT-BoldItalic
    /CompactaBT-Italic
    /CompactaBT-Light
    /CompactaBT-Roman
    /CompactaPEE-Blac
    /CooperBlack
    /Cooper-Bold
    /CooperBT-Black
    /CooperBT-BlackHeadline
    /CooperBT-BlackItalic
    /CooperBT-BlackItalicHeadline
    /CooperBT-BlackOutline
    /CooperBT-Bold
    /CooperBT-BoldItalic
    /CooperBT-Light
    /CooperBT-LightItalic
    /CooperBT-Medium
    /CooperBT-MediumItalic
    /Cooper-Heavy
    /CopperplateGothic-Bold
    /CopperplateGothicBT-Bold
    /CopperplateGothicBT-BoldCond
    /CopperplateGothicBT-Heavy
    /CopperplateGothicBT-Roman
    /CopperplateGothicBT-RomanCond
    /CopperplateGothic-Light
    /Coronet-Bold
    /CoronetItalic
    /Coronet-SemiBold-Italic
    /CosmicPlain
    /CosmicTwoPlain
    /CottagePlain
    /Cottonwood-SemiBold
    /CountdownD
    /Courier10PitchBT-Bold
    /Courier10PitchBT-Roman
    /Courier-BoldOblique
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Courier-Oblique
    /CracklingFire
    /CRO_Achen-Bold
    /CRO_Arnold_Boecklin-Normal
    /CRO_Avant_Garde_III-Normal
    /CRO_Avant_Garde_II-Normal
    /CRO_Avant_Garde_I-Normal
    /CRO_Avant_Garde_IV-Bold
    /CRO_Avant_Garde-Bold
    /CRO_Avant_Garde-BoldItalic
    /CRO_Avant_Garde-Italic
    /CRO_Avant_Garde-Normal
    /CRO_Bauhaus_Heavy-Normal
    /CRO_Bauhaus_Light-Normal
    /CRO_Bauhaus-Bold
    /CRO_Bauhaus-Normal
    /CRO_Benguiat-Bold
    /CRO_Blippo-Bold
    /CRO_Bodoni-Normal
    /CRO_Bookman-Bold
    /CRO_Bookman-BoldItalic
    /CRO_Bookman-Italic
    /CRO_Bookman-Normal
    /CRO_Broadway-Bold
    /CRO_Brush_Script-BoldItalic
    /CRO_Calligraph-Bold
    /CRO_Calligraph-BoldItalic
    /CRO_Calligraph-Italic
    /CRO_Calligraph-Normal
    /CRO_Caslon-Bold
    /CRO_Caslon-BoldItalic
    /CRO_Caslon-Italic
    /CRO_Caslon-Normal
    /CRO_Century_Schoolbk-Bold
    /CRO_Century_Schoolbk-BoldIta
    /CRO_Century_Schoolbk-Italic
    /CRO_Century_Schoolbk-Normal
    /CRO_Chance-Italic
    /CRO_Charter-Normal
    /CRO_Clarendon-Bold
    /CRO_Clarendon-Normal
    /CRO_Cloister-Bold
    /CRO_Cooper-Bold
    /CRO_Coronet-BoldItalic
    /CRO_Dom_Casual-Normal
    /CRO_Dutch-Bold
    /CRO_Dutch-BoldItalic
    /CRO_Dutch-Italic
    /CRO_Dutch-Normal
    /CRO_Exotic-Bold
    /CRO_Exotic-Normal
    /CRO_Futura-Bold
    /CRO_Futura-BoldItalic
    /CRO_Futura-Italic
    /CRO_Futura-Normal
    /CRO_Garamond-Bold
    /CRO_Garamond-BoldItalic
    /CRO_Garamond-Normal
    /CRO_Handel_Gothic-Normal
    /CRO_Hobo-Bold
    /CRO_Korinna-Bold
    /CRO_Korinna-BoldItalic
    /CRO_Korinna-Italic
    /CRO_Korinna-Normal
    /CRO_Letter_Gothic-Bold
    /CRO_Letter_Gothic-BoldItalic
    /CRO_Letter_Gothic-Italic
    /CRO_Letter_Gothic-Normal
    /CRO_Park_Avenue-Italic
    /CRO_Swiss_Compressed-Bold
    /CRO_Swiss_Con-Bold
    /CRO_Swiss_Con-Italic
    /CRO_Swiss_Con-Normal
    /CRO_Swiss_Extra_Comp-Bold
    /CRO_Swiss_Light-Bold
    /CRO_Swiss_Light-BoldItalic
    /CRO_Swiss_Light-Italic
    /CRO_Swiss_Light-Normal
    /CRO_Swiss-Bold
    /CRO_Swiss-BoldItalic
    /CRO_Swiss-Italic
    /CRO_Swiss-Normal
    /CRO_University-Normal
    /CRODutch
    /CRODutchBold
    /CRODutchBoldItalic
    /CRODutchItalic
    /CroissantD
    /CROSwissBold
    /CROSwissBoldItalic
    /CROSwissItalic
    /CROSwissNormal
    /CuneiFont-Light
    /CurlzMT
    /CushingItcTEE-Heav
    /CushingItcTEE-HeavItal
    /CzarBold
    /CzarBoldItalic
    /CzarItalic
    /CzarNormal
    /DauphinPlain
    /DavidaBoldBT-Regular
    /DearTeacher-Normal
    /Decorated035BT-Regular
    /Delegate-Normal
    /DellaRobbiaBT-Bold
    /DellaRobbiaBT-Roman
    /Desdemona
    /DeVinneBT-Italic
    /DeVinneBT-ItalicText
    /DeVinneBT-Roman
    /DeVinneBT-Text
    /DexGothicD
    /DextorD
    /DextorOutD
    /Diego1-Light
    /DiskusD-Medi
    /DomBoldBT-Regular
    /DomCasual
    /DomCasualBT-Regular
    /DomCasual-Thin
    /DomDiagonalBT-Bold
    /DomDiagonalBT-Regular
    /Dragonwick
    /DubielItalic
    /Durango
    /Dutch
    /Dutch801BT-Bold
    /Dutch801BT-BoldItalic
    /Dutch801BT-ExtraBold
    /Dutch801BT-ExtraBoldItalic
    /Dutch801BT-Italic
    /Dutch801BT-ItalicHeadline
    /Dutch801BT-Roman
    /Dutch801BT-RomanHeadline
    /Dutch801BT-SemiBold
    /Dutch801BT-SemiBoldItalic
    /Dutch-Bold
    /Dutch-BoldItalic
    /Dutch-Italic
    /EastSide
    /EckmannD
    /EddaCaps
    /EdwardianScriptITC
    /Egyptian505BT-Bold
    /Egyptian505BT-Light
    /Egyptian505BT-Medium
    /Egyptian505BT-Roman
    /EklekticPlain
    /ElegantGaramondBT-Bold
    /ElegantGaramondBT-Italic
    /ElegantGaramondBT-Roman
    /Elephant-Italic
    /Elephant-Regular
    /ElGarrett
    /EmbassyBT-Regular
    /Emboss-Normal
    /EmpireBT-Regular
    /EnglischeSchT-Bold
    /EnglischeSchT-DemiBold
    /EnglischeSchT-Regu
    /English111VivaceBT-Regular
    /English157BT-Regular
    /Engraver-Light
    /EngraversGothicBT-Regular
    /EngraversMT
    /EngraversOldEnglishBT-Bold
    /EngraversOldEnglishBT-Regular
    /EngraversRomanBT-Bold
    /EngraversRomanBT-Regular
    /EnviroD
    /EnviroSCDEE
    /Eras-Black-SemiBold
    /Eras-Bold
    /ErasITC-Bold
    /ErasITCbyBT-Bold
    /ErasITCbyBT-Book
    /ErasITCbyBT-Demi
    /ErasITCbyBT-Light
    /ErasITCbyBT-Medium
    /ErasITCbyBT-Ultra
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /ErasItcPEE-Ultr
    /ErasItcTEE-Bold
    /ErasItcTEE-Demi
    /ErasItcTEE-Ligh
    /ErasItcTEE-Medi
    /Eras-Light-Light
    /Eras-Medium-Medium
    /Eras-Normal
    /Eras-UltraBlk-Heavy
    /Essay-Normal
    /EstrangeloEdessa
    /Eurostile-Bold
    /EwieD
    /Exotic
    /Exotic350BT-Bold
    /Exotic350BT-DemiBold
    /Exotic350BT-Light
    /Exotica-Bold
    /Exotic-Bold
    /FelixTitlingMT
    /FencesPlain
    /FeniceITCbyBT-Bold
    /FeniceITCbyBT-BoldItalic
    /FeniceITCbyBT-Regular
    /FeniceITCbyBT-RegularItalic
    /FetteFraD
    /FlamencoD
    /FlamencoInlD
    /Flareserif821BT-Bold
    /Flareserif821BT-Light
    /Flareserif821BT-Roman
    /FlashD-Bold
    /FlashD-Ligh
    /FlemishScriptBT-Regular
    /FolioTEE-BoldCond
    /FolioTEE-Medi
    /FootlightMTLight
    /FormalScript421BT-Regular
    /ForteMT
    /FrakturBT-Regular
    /FrankfurterHigD
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothicITCbyBT-Book
    /FranklinGothicITCbyBT-BookItal
    /FranklinGothicITCbyBT-Demi
    /FranklinGothicITCbyBT-DemiItal
    /FranklinGothicITCbyBT-Heavy
    /FranklinGothicITCbyBT-HeavyItal
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /FranklinGotItcTEE-Book
    /FranklinGotItcTEE-BookItal
    /FranklinGotItcTEE-Demi
    /FranklinGotItcTEE-DemiItal
    /FranklinGotItcTEE-HeavItal
    /Freeform710BT-Regular
    /Freeform721BT-Black
    /Freeform721BT-BlackItalic
    /Freeform721BT-Bold
    /Freeform721BT-BoldItalic
    /Freeform721BT-Italic
    /Freeform721BT-Roman
    /Freehand471BT-Regular
    /Freehand521BT-RegularC
    /Freehand575BT-RegularB
    /Freehand591BT-RegularA
    /FreestyleScrD
    /FreestyleScrDEE
    /FreestyleScrDEE-Bold
    /FreestyleScriptITC-Bold
    /FreestyleScript-Regular
    /FrenchScriptMT
    /FrizQuadrata-Bold
    /FrizQuadrataITCbyBT-Bold
    /FrizQuadrataITCbyBT-Roman
    /FrizQuadrata-Thin
    /FrizQuaItcTEE-Bold
    /FrizQuaItcTEE-Regu
    /FrysBaskervilleBT-Roman
    /ft35-Semi-expandedBold
    /Futura
    /Futura_Poster-Light
    /FuturaBlackBT-Regular
    /Futura-Bold
    /Futura-BoldItalic
    /FuturaBT-Bold
    /FuturaBT-BoldCondensed
    /FuturaBT-BoldCondensedItalic
    /FuturaBT-BoldItalic
    /FuturaBT-Book
    /FuturaBT-BookItalic
    /FuturaBT-ExtraBlack
    /FuturaBT-ExtraBlackCondensed
    /FuturaBT-ExtraBlackCondItalic
    /FuturaBT-ExtraBlackItalic
    /FuturaBT-Heavy
    /FuturaBT-HeavyItalic
    /FuturaBT-Light
    /FuturaBT-LightCondensed
    /FuturaBT-LightItalic
    /FuturaBT-Medium
    /FuturaBT-MediumCondensed
    /FuturaBT-MediumItalic
    /FuturaCondensed
    /Futura-CondensedExtraBold-Italic
    /FuturaExtraBlack-Bold
    /FuturaII
    /FuturaII-Bold
    /FuturaII-BoldItalic
    /FuturaIII
    /FuturaIII-Bold
    /FuturaIII-Italic
    /FuturaII-Italic
    /Futura-Italic
    /FuturaTEE-Bold
    /FuturaTEE-BoldCond
    /FuturaTEE-Book
    /FuturaTEE-Ligh
    /FuturaTEE-LighCond
    /FuturaTEE-Medi
    /FuturaTEE-MediCond
    /GalleriaPlain
    /GalliardITCbyBT-Bold
    /GalliardITCbyBT-BoldItalic
    /GalliardITCbyBT-Italic
    /GalliardITCbyBT-Roman
    /GandoBT-Regular
    /Garamond
    /Garamond-Antiqua
    /Garamond-Bold
    /Garamond-Halbfett
    /Garamond-Italic
    /GaramondITCbyBT-Bold
    /GaramondITCbyBT-BoldCondensed
    /GaramondITCbyBT-BoldCondItalic
    /GaramondITCbyBT-BoldItalic
    /GaramondITCbyBT-Book
    /GaramondITCbyBT-BookCondensed
    /GaramondITCbyBT-BookCondItalic
    /GaramondITCbyBT-BookItalic
    /GaramondItcTEE-Bold
    /GaramondItcTEE-BoldCond
    /GaramondItcTEE-BoldCondItal
    /GaramondItcTEE-BoldItal
    /GaramondItcTEE-Book
    /GaramondItcTEE-BookCond
    /GaramondItcTEE-BookCondItal
    /GaramondItcTEE-BookItal
    /Garamond-Kursiv
    /Garamond-KursivHalbfett
    /GaramondNo4TEE-Ligh
    /GaramondNo4TEE-Medi
    /Gautami
    /Geneva-
    /Geneva-Bold
    /Geneva-BoldOblique
    /Geneva-Oblique
    /GeographicSymbolsNormal
    /Geometric231BT-BoldC
    /Geometric231BT-HeavyC
    /Geometric231BT-LightC
    /Geometric231BT-RomanC
    /Geometric415BT-BlackA
    /Geometric415BT-BlackItalicA
    /Geometric415BT-LiteA
    /Geometric415BT-LiteItalicA
    /Geometric415BT-MediumA
    /Geometric415BT-MediumItalicA
    /Geometric706BT-BlackB
    /Geometric706BT-BlackCondensedB
    /Geometric706BT-BoldCondensedB
    /Geometric706BT-MediumB
    /GeometricSlab703BT-Bold
    /GeometricSlab703BT-BoldCond
    /GeometricSlab703BT-BoldItalic
    /GeometricSlab703BT-Light
    /GeometricSlab703BT-LightItalic
    /GeometricSlab703BT-Medium
    /GeometricSlab703BT-MediumCond
    /GeometricSlab703BT-MediumItalic
    /GeometricSlab703BT-XtraBold
    /GeometricSlab703BT-XtraBoldCond
    /GeometricSlab703BT-XtraBoldItal
    /GeometricSlab712BT-BoldA
    /GeometricSlab712BT-ExtraBoldA
    /GeometricSlab712BT-LightA
    /GeometricSlab712BT-LightItalicA
    /GeometricSlab712BT-MediumA
    /GeometricSlab712BT-MediumItalA
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Gigi-Regular
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSansMTShadow
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /GlacierItalic
    /GlacierPlain
    /GlaserSteD
    /GloucesterMT-ExtraCondensed
    /GoldMinePlain
    /GorillaITCbyBT-Regular
    /Gothic725BT-BlackA
    /Gothic725BT-BoldA
    /Gothic821CondensedBT-Regular
    /GoudyCatalogueBT-Regular
    /GoudyHandtooledBT-Regular
    /GoudyHeavyfaceBT-Regular
    /GoudyHeavyfaceBT-RegularCond
    /GoudyOldStyleATT
    /GoudyOldStyleATT-Bold
    /GoudyOldStyleATT-Italic
    /Goudy-Old-Style-Bold
    /GoudyOldStyleBT-Bold
    /GoudyOldStyleBT-BoldItalic
    /GoudyOldStyleBT-ExtraBold
    /GoudyOldStyleBT-Italic
    /GoudyOldStyleBT-Roman
    /Goudy-Old-Style-Normal
    /Goudy-Old-Style-Normal-Italic
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudyOldStyTEE-Bold
    /GoudyOldStyTEE-ExtrBold
    /GoudyOldStyTEE-Regu
    /GoudySansITCbyBT-Black
    /GoudySansITCbyBT-BlackItalic
    /GoudySansITCbyBT-Bold
    /GoudySansITCbyBT-BoldItalic
    /GoudySansITCbyBT-Light
    /GoudySansITCbyBT-LightItalic
    /GoudySansITCbyBT-Medium
    /GoudySansITCbyBT-MediumItalic
    /GoudyStout
    /GraphiteLightATT
    /GraphiteLightNarrowATT
    /GriffonPSMT
    /GriffonShadowPlain
    /GrizzlyITCbyBT-Regular
    /HAdelaidePlain
    /Haettenschweiler
    /HAlgerian
    /HAltoPlain
    /HAmherstItalic
    /HAmherstPlain
    /HAmyNormal
    /HandelGotD-Bold
    /HandelGotD-Ligh
    /HandelGothic
    /HandelGothicBT-Regular
    /HAntiqua
    /HAntiqua-Italic
    /HAntiqua-Medium
    /HAntiqua-MediumItalic
    /HAntiqua-Ultra
    /HAntiqua-UltraItalic
    /HarlowSolid
    /HArnold-Boecklin
    /HarpoonPlain
    /Harrington
    /HArsis-Regular
    /HAvant-GardeGothicBook
    /HAvant-GardeGothicBookOblique
    /HAvant-GardeGothicDemi
    /HAvant-GardeGothicDemiOblique
    /HBalloon
    /HBallroomTangoPlain
    /HBaskerville-HandcutBold
    /HBaskerville-HandcutBoldItalic
    /HBaskerville-HandcutRegular
    /HBaskerville-HandcutRegularItalic
    /HBernhard-Antique
    /HBirch
    /HBlackoak
    /HBlippo-Black
    /HBodoni-Bold
    /HBodoni-BoldItalic
    /HBodoni-Roman
    /HBodoni-RomanItalic
    /HBookman
    /HBookman-Demi
    /HBookman-DemiItalic
    /HBookman-LightItalic
    /HBritannic-Bold
    /HBritannic-Light
    /HBritannic-Medium
    /HBroadway
    /HBrody
    /HBrush-Script
    /HCaesar-Open
    /HCaslon-FiveFortyItalic
    /HCaslon-FiveFortyRoman
    /HCaslon-OpenFace
    /HCaslon-ThreeItalic
    /HCaslon-ThreeRoman
    /HCentury-Schoolbook
    /HCentury-SchoolbookBold
    /HCentury-SchoolbookBoldItalic
    /HCentury-SchoolbookItalic
    /HCharlemagne-Bold
    /HCharlemagne-Regular
    /HChaucer
    /HClarendon-Bold
    /HClarendon-Light
    /HClearface-GothicBold
    /HClearface-GothicExtraBold
    /HClearface-GothicRegular
    /HCooper-Black
    /HCooper-BlackItalic
    /HCopperplate-Bold
    /HCopperplate-Light
    /HCourier
    /HCourier-Bold
    /HCourier-BoldOblique
    /HCourier-Oblique
    /HDom-Casual
    /HDorchesterScript
    /HDynasty-BlackCondensed
    /HDynasty-BlackExtended
    /HEurostile
    /HEurostile-Black
    /HEurostile-Extended
    /HEurostile-ExtendedBlack
    /HFette-Engschrift
    /HFlamenco
    /HFlare-GothicBold
    /HFlare-GothicBoldItalic
    /HFlare-GothicLight
    /HFlare-GothicLightItalic
    /HFlare-GothicRegular
    /HFlare-GothicRegularItalic
    /HFranklin-GothicCondensed
    /HFranklinGothicExtraCondensed
    /HFranklin-GothicRegular
    /HFrenchVogueBold
    /HFrenchVogueLight
    /HGaramond-Medium
    /HGaramond-MediumItalic
    /HGaramond-Roman
    /HGaramond-RomanItalic
    /HGarrison-SansBold
    /HGarrison-SansBoldItalic
    /HGarrison-SansCond.ExtraBold
    /HGarrison-SansExtraCond.
    /HGarrison-SansLight
    /HGarrison-SansLightItalic
    /HGarrison-SansLightMedium
    /HGarrison-SansLightMediumItalic
    /HGarrison-SansRegular
    /HGarrison-SansRegularItalic
    /HGill-SansCondensed
    /HGill-SansCondensedBold
    /HGill-SansExtraBold
    /HGill-SansUltraBold
    /HGill-SansUltraBoldCond.
    /HGoudy-Handtooled
    /HGoudy-OldStyleItalic
    /HGoudy-OldStyleRegular
    /HGoudy-Text
    /HHarpoonPlain
    /HHeidelbergPlain
    /HHeritage-Bold
    /HHeritage-ExtraBold
    /HHeritage-Roman
    /HHobo
    /HHollowNormal
    /HighTowerText-Italic
    /HighTowerText-Reg
    /Hippo-
    /HIronwood
    /HJillian-GothicBold
    /HJuniper
    /HKabelBold
    /HKabelBoldItalic
    /HKabelBook
    /HKabelBookItalic
    /HKauflinn
    /HKids
    /HKorinna-ExtraBold
    /HKorinna-ExtraBoldItalic
    /HKorinna-Regular
    /HKorinna-RegularItalic
    /HLatin-Wide
    /HLiberty
    /HLithos-Bold
    /HLithos-Regular
    /HLouisville-Bold
    /HLouisville-Light
    /HMadrone
    /HMariage
    /HMesquite
    /HMural-Script
    /HNews-Serif
    /HNews-SerifBold
    /HNews-SerifBoldItalic
    /HNews-SerifItalic
    /HNora-Casual
    /Hobo
    /HoboBT-Regular
    /HoboDEE
    /HOld-Towne
    /HolidayPiBT-Regular
    /HomePlanning
    /HomePlanning2
    /HoratioD-Bold
    /HoratioD-Ligh
    /HoratioD-Medi
    /HorndonD
    /HRAvantGardeBold
    /HRHelveticaCompressedBold
    /HRHelveticaCondBlackBold
    /HRHelveticaCondensedBold
    /HRHelveticaCondensedItalic
    /HRHelveticaCondensedNormal
    /HRHelveticaLightItalic
    /HRHelveticaLightNormal
    /HRHelvNar
    /HRTimes
    /HSans
    /HSans-Black
    /HSans-BlackOblique
    /HSans-Bold
    /HSans-BoldOblique
    /HSans-Condensed
    /HSans-CondensedBold
    /HSans-CondensedBoldOblique
    /HSans-CondensedOblique
    /HSans-Inserat
    /HSans-Light
    /HSans-LightCondensed
    /HSans-LightCondensedOblique
    /HSans-LightOblique
    /HSans-Narrow
    /HSans-NarrowBold
    /HSans-NarrowBoldOblique
    /HSans-NarrowOblique
    /HSans-Oblique
    /HSerpentine-Bold
    /HStop
    /HTimes
    /HTimes-Bold
    /HTimes-BoldItalic
    /HTimes-Italic
    /HTrajan-Regular
    /Humanist521BT-Bold
    /Humanist521BT-BoldCondensed
    /Humanist521BT-BoldItalic
    /Humanist521BT-ExtraBold
    /Humanist521BT-Italic
    /Humanist521BT-Light
    /Humanist521BT-LightItalic
    /Humanist521BT-Roman
    /Humanist521BT-RomanCondensed
    /Humanist521BT-UltraBold
    /Humanist521BT-XtraBoldCondensed
    /Humanist777BT-BlackB
    /Humanist777BT-BlackItalicB
    /Humanist777BT-BoldB
    /Humanist777BT-BoldItalicB
    /Humanist777BT-ItalicB
    /Humanist777BT-LightB
    /Humanist777BT-LightItalicB
    /Humanist777BT-RomanB
    /Humanist970BT-BoldC
    /Humanist970BT-RomanC
    /HUncial
    /HUniversity-Roman
    /HUniversity-RomanBold
    /HuxleyVerticalBT-Regular
    /HVAG-Round
    /HVillage-Square
    /HVivante
    /HWindsor
    /HWindsor-Bold
    /HWindsor-CondensedLight
    /HWindsor-Elongated
    /HZapf-ChanceryMediumItalic
    /IceAgeD
    /Impact
    /ImpressBT-Regular
    /ImprintMT-Shadow
    /ImpulsBT-Regular
    /Incised901BT-Black
    /Incised901BT-Bold
    /Incised901BT-BoldCondensed
    /Incised901BT-Compact
    /Incised901BT-Italic
    /Incised901BT-Light
    /Incised901BT-Nord
    /Incised901BT-NordItalic
    /Incised901BT-Roman
    /Industrial736BT-Italic
    /Industrial736BT-Roman
    /Informal011BT-Black
    /Informal011BT-Roman
    /InformalRoman-Regular
    /IowanOldStyleBT-Black
    /IowanOldStyleBT-BlackItalic
    /IowanOldStyleBT-Bold
    /IowanOldStyleBT-BoldItalic
    /IowanOldStyleBT-Italic
    /IowanOldStyleBT-Roman
    /IrelandPlain
    /ITCAvantGarde
    /ITCAvantGarde-Bold
    /ITCBookman
    /ITCBookman-Bold
    /ITCBookman-BoldItalic
    /ITCBookman-Italic
    /ITCGaramond
    /ITCGaramond-Bold
    /ITCGaramond-BoldItalic
    /ITCGaramondCondensed
    /ITCGaramond-Italic
    /ITCKorinna
    /ITCKorinna-Bold
    /ITCKorinna-BoldItalic
    /ITCKorinna-Italic
    /ITCZapfChancery-Italic
    /Japanese-Generic1
    /JokermanLetPlain
    /Jokerman-Regular
    /Journal-
    /Journal-Bold
    /Journal-BoldOblique
    /Journal-Oblique
    /JuiceITC-Regular
    /JupiterPlain
    /KabelITCbyBT-Book
    /KabelITCbyBT-Demi
    /KabelITCbyBT-Medium
    /KabelITCbyBT-Ultra
    /KabelItcTEE-Bold
    /KabelItcTEE-Book
    /KabelItcTEE-Demi
    /KabelItcTEE-Medi
    /KabelItcTEE-Ultr
    /Kartika
    /KastlerBoldItalic
    /KastlerItalic
    /KaufmannBT-Bold
    /KaufmannBT-Regular
    /KeypunchPlain
    /KeystrokeNormal
    /Kidnap
    /KidsPlain
    /KinoMT
    /KisBT-Italic
    /KisBT-Roman
    /Korean-Generic1
    /KorinnaITCbyBT-Bold
    /KorinnaITCbyBT-KursivBold
    /KorinnaITCbyBT-KursivRegular
    /KorinnaITCbyBT-Regular
    /KristenITC-Regular
    /Kuenstler480BT-Black
    /Kuenstler480BT-Bold
    /Kuenstler480BT-BoldItalic
    /Kuenstler480BT-Italic
    /Kuenstler480BT-Roman
    /KunstlerschreibschD-Bold
    /KunstlerschreibschD-Medi
    /KunstlerScript
    /LandscapePlanning
    /Lapidary333BT-Black
    /Lapidary333BT-Bold
    /Lapidary333BT-BoldItalic
    /Lapidary333BT-Italic
    /Lapidary333BT-Roman
    /LasVegasD
    /Latha
    /LatinExtraCondensedBT-Regular
    /LatinWidD
    /LatinWide
    /LcdD
    /LetterGothic
    /LetterGothic12PitchBT-Bold
    /LetterGothic12PitchBT-BoldItal
    /LetterGothic12PitchBT-Italic
    /LetterGothic12PitchBT-Roman
    /LetterGothic-Bold
    /LetterGothic-BoldItalic
    /LetterGothic-Italic
    /LibertyBT-Regular
    /LibertyD
    /LibraBT-Regular
    /LifeTEE-Bold
    /LifeTEE-Regu
    /Lithograph-Bold
    /LithographLight
    /LithographPlain
    /Lubaline_PP-Normal
    /Lubaline_PP-Normal-italic
    /LubalinGraItcTEE-Bold
    /LubalinGraItcTEE-Book
    /LubalinGraItcTEE-Medi
    /LuciaBT-Regular
    /LucianBT-Bold
    /LucianBT-Roman
    /LucidaBright
    /LucidaBright-Demi
    /LucidaBright-DemiItalic
    /LucidaBright-Italic
    /LucidaCalligraphy-Italic
    /LucidaConsole
    /LucidaFax
    /LucidaFax-Demi
    /LucidaFax-DemiItalic
    /LucidaFax-Italic
    /LucidaHandwriting-Italic
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /LydianBT-Bold
    /LydianBT-BoldItalic
    /LydianBT-Italic
    /LydianBT-Roman
    /LydianCursiveBT-Regular
    /MachineITCbyBT-Regular
    /MachineItcDEE-Regu
    /Magistra
    /Magneto-Bold
    /MaiandraGD-Regular
    /MandarinD
    /Mangal-Regular
    /MariageD
    /Marigold
    /Math-PS-
    /MaturaMTScriptCapitals
    /MetropolitainesD
    /MicrogrammaD-BoldExte
    /MicrogrammaDEE-BoldExte
    /MicrogrammaD-MediExte
    /MicrosoftSansSerif
    /MilanoLet
    /Milestones-Regular
    /MiraraeBT-Bold
    /MiraraeBT-Roman
    /MisterEarlBT-Regular
    /Mistral
    /Modern735BT-RomanA
    /Modern-Regular
    /Monospace821BT-Bold
    /Monospace821BT-BoldItalic
    /Monospace821BT-Italic
    /Monospace821BT-Roman
    /MonotypeCorsiva
    /MonotypeSorts
    /MorseCode
    /MSLineDrawPSMT
    /MS-Mincho
    /MSOutlook
    /MSReference1
    /MSReference2
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MurrayHilDEE
    /MurrayHillBT-Bold
    /Music
    /MusicalSymbolsNormal
    /MVBoli
    /NevisonCasD
    /NevisonCasDEE
    /News701BT-BoldA
    /News701BT-ItalicA
    /News701BT-RomanA
    /NewsGothicMT
    /NewsGothicMT-Bold
    /NewsGothicMT-Italic
    /NewspaperPiBT-Regular
    /NiagaraEngraved-Reg
    /NiagaraSolid-Reg
    /NicolasCocTEE-Blac
    /NicolasCocTEE-Regu
    /NicolasCocTEE-ReguItal
    /NuptialBT-Regular
    /OCRAbyBT-Regular
    /OCRAExtended
    /OCRB10PitchBT-Regular
    /OfficePlanning
    /OldDreadfulNo7BT-Regular
    /OldEnglishTextMT
    /Old-TownCnd-Normal
    /Old-TownExt-Normal
    /Old-Town-Normal
    /OneStrokeScriptLetPlain
    /Onyx
    /Opera-
    /OratorBT-FifteenPitch
    /OratorBT-TenPitch
    /OrbitBbyBT-Regular
    /OriginalGaramondBT-Bold
    /OriginalGaramondBT-BoldItalic
    /OriginalGaramondBT-Italic
    /OriginalGaramondBT-Roman
    /OzHandicraftBT-Roman
    /Pageant-
    /PalaceScriptMT
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Papyrus-Regular
    /Parchment-Regular
    /ParisianBT-Regular
    /ParkAveDEE
    /ParkAvenue
    /ParkAvenueBT-Regular
    /Perpetua
    /Perpetua-Bold
    /Perpetua-BoldItalic
    /Perpetua-Italic
    /PerpetuaTitlingMT-Bold
    /PerpetuaTitlingMT-Light
    /PhyllisATT-Italic
    /PipelinePlain
    /PiranesiItalicBT-Regular
    /Playbill
    /PoorRichard-Regular
    /Poster-
    /PosterBodoniATT-Bold
    /PosterBodoniBT-Italic
    /PosterBodoniBT-Roman
    /Pristina-Regular
    /ProseAntiqueBold
    /ProseAntiquePlain
    /PTBarnumBT-Regular
    /QuicksilverITC-Normal
    /Raavi
    /RageItalic
    /RageItalicLetPlain
    /RaleighBT-Bold
    /RaleighBT-DemiBold
    /RaleighBT-ExtraBold
    /RaleighBT-Light
    /RaleighBT-Medium
    /RaleighBT-Roman
    /Ravie
    /RevueBT-Regular
    /RevuePEE
    /Ribbon131BT-Bold
    /Ribbon131BT-Regular
    /Rockwell
    /Rockwell-Bold
    /Rockwell-BoldItalic
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /RomanaBT-Bold
    /RomanaBT-Roman
    /Roughedge
    /ScottPlain
    /ScriptMTBold
    /SeagullBT-Bold
    /SeagullBT-Heavy
    /SeagullBT-Light
    /SeagullBT-Medium
    /Semaphore
    /SerifaBT-Bold
    /SerifaBT-Italic
    /SerifaBT-Roman
    /SerifaBT-Thin
    /SerifaDEE-Bold
    /SerifaDEE-Ligh
    /SerpentineDEE-Bold
    /SerpentineDEE-BoldItal
    /ShelleyAllegroBT-Regular
    /ShelleyAndanteBT-Regular
    /ShelleyVolanteBT-Regular
    /ShogunPlain
    /ShotgunBlanksBT-Regular
    /ShotgunBT-Regular
    /ShowcardGothic-Reg
    /Showtime-
    /Shruti
    /SignetRoundhandATT-Italic
    /SignLanguage
    /Signs
    /SimSun
    /Slate
    /Slate-Bold
    /SlateExtraBold-Bold
    /Slate-Italic
    /SmudgerAltsLetPlain
    /SmudgerLetPlain
    /SnapITC-Regular
    /SnellBT-Black
    /SnellBT-Bold
    /SnellBT-Regular
    /SnowCapBT-Regular
    /SouvenirITCbyBT-Demi
    /SouvenirITCbyBT-DemiItalic
    /SouvenirITCbyBT-Light
    /SouvenirITCbyBT-LightItalic
    /SouvenirItcTEE-Demi
    /SouvenirItcTEE-Ligh
    /Square721Blk-Italic
    /Square721BT-Bold
    /Square721BT-BoldCondensed
    /Square721BT-BoldExtended
    /Square721BT-Roman
    /Square721BT-RomanCondensed
    /Square721BT-RomanExtended
    /SquareSlabserif711BT-Bold
    /SquareSlabserif711BT-Light
    /SquareSlabserif711BT-Medium
    /SRegular
    /Staccato222BT-Regular
    /Staccato555BT-RegularA
    /Stencil
    /StencilBT-Regular
    /StencilDEE
    /Swiss
    /Swiss721BT-Black
    /Swiss721BT-BlackCondensed
    /Swiss721BT-BlackCondensedItalic
    /Swiss721BT-BlackExtended
    /Swiss721BT-BlackItalic
    /Swiss721BT-BlackOutline
    /Swiss721BT-BlackRounded
    /Swiss721BT-Bold
    /Swiss721BT-BoldCondensed
    /Swiss721BT-BoldCondensedItalic
    /Swiss721BT-BoldCondensedOutline
    /Swiss721BT-BoldExtended
    /Swiss721BT-BoldItalic
    /Swiss721BT-BoldOutline
    /Swiss721BT-BoldRounded
    /Swiss721BT-Heavy
    /Swiss721BT-HeavyItalic
    /Swiss721BT-Italic
    /Swiss721BT-ItalicCondensed
    /Swiss721BT-Light
    /Swiss721BT-LightCondensed
    /Swiss721BT-LightCondensedItalic
    /Swiss721BT-LightExtended
    /Swiss721BT-LightItalic
    /Swiss721BT-Medium
    /Swiss721BT-MediumItalic
    /Swiss721BT-Roman
    /Swiss721BT-RomanCondensed
    /Swiss721BT-RomanExtended
    /Swiss721BT-Thin
    /Swiss721BT-ThinItalic
    /Swiss911BT-ExtraCompressed
    /Swiss911BT-UltraCompressed
    /Swiss921BT-RegularA
    /Swiss924BT-RegularB
    /SwissBlack-Bold
    /SwissBlack-BoldItalic
    /Swiss-Bold
    /Swiss-BoldItalic
    /SwissCompressed
    /SwissCondensed
    /SwissCondensedBlack-Bold
    /SwissCondensed-Bold
    /SwissCondensed-Italic
    /SwissExtraCompressed
    /Swiss-Italic
    /SwissLight
    /SwissLight-Italic
    /Sylfaen
    /SymbolMT
    /SymbolProportionalBT-Regular
    /Tahoma
    /Tahoma-Bold
    /TangoBT-Regular
    /TechnicalItalic
    /TechnicalPlain
    /Template-
    /TempusSansITC
    /Thunderbird
    /ThunderbirdBT-Regular
    /Tiempo-
    /Tiempo-Bold
    /Tiempo-BoldItalic
    /Tiempo-Italic
    /TiffanyITCbyBT-Demi
    /TiffanyITCbyBT-DemiItalic
    /TiffanyITCbyBT-Heavy
    /TiffanyITCbyBT-HeavyItalic
    /TiffanyITCbyBT-Light
    /TiffanyITCbyBT-LightItalic
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /TimesNewRomanSpecialG1
    /TimesNewRomanSpecialG1-Bold
    /TimesNewRomanSpecialG1-BoldItalic
    /TimesNewRomanSpecialG1-Italic
    /TimesNewRomanSpecialG2
    /TimesNewRomanSpecialG2-Bold
    /TimesNewRomanSpecialG2-BoldItalic
    /TimesNewRomanSpecialG2-Italic
    /Transitional521BT-RomanA
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Tunga-Regular
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-Condensed
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-Italic
    /TwCenMT-Regular
    /TypoUprightBT-Regular
    /UechiRegular
    /UmbraBT-Regular
    /Univers
    /UniversalMath1BT-Regular
    /Univers-Bold
    /Univers-BoldItalic
    /UniversCondensed
    /UniversCondensed-Bold
    /UniversCondensed-BoldItalic
    /UniversCondensed-Italic
    /Univers-Italic
    /University
    /UniversityRomanAltsLetPlain
    /UniversityRomanBT-Bold
    /UniversityRomanBT-Regular
    /VAGRoundedBT-Regular
    /VanDijkDEE
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Victorian-
    /VikingPlain
    /VinerHandITC
    /VinetaBT-Regular
    /Vivaldii
    /VladimirScript
    /Vrinda
    /Webdings
    /WeddingTextBT-Regular
    /Windsor
    /WindsorBT-Light
    /WindsorBT-LightCondensed
    /WindsorBT-Outline
    /WindsorBT-Roman
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /WP-HebrewDavid
    /ZapfCalligraphic
    /ZapfCalligraphic801BT-Bold
    /ZapfCalligraphic801BT-BoldItal
    /ZapfCalligraphic801BT-Italic
    /ZapfCalligraphic801BT-Roman
    /ZapfCalligraphic-Bold
    /ZapfCalligraphic-BoldItalic
    /ZapfCalligraphic-Italic
    /ZapfDingbatsITCbyBT-Regular
    /ZapfElliptical711BT-Bold
    /ZapfElliptical711BT-BoldItalic
    /ZapfElliptical711BT-Italic
    /ZapfElliptical711BT-Roman
    /ZapfHumanist601BT-Bold
    /ZapfHumanist601BT-BoldItalic
    /ZapfHumanist601BT-Demi
    /ZapfHumanist601BT-DemiItalic
    /ZapfHumanist601BT-Italic
    /ZapfHumanist601BT-Roman
    /ZapfHumanist601BT-Ultra
    /ZapfHumanist601BT-UltraItalic
    /Zbats-PS-
    /ZurichBT-Black
    /ZurichBT-BlackExtended
    /ZurichBT-BlackItalic
    /ZurichBT-Bold
    /ZurichBT-BoldCondensed
    /ZurichBT-BoldCondensedItalic
    /ZurichBT-BoldExtended
    /ZurichBT-BoldExtraCondensed
    /ZurichBT-BoldItalic
    /ZurichBT-ExtraBlack
    /ZurichBT-ExtraCondensed
    /ZurichBT-Italic
    /ZurichBT-ItalicCondensed
    /ZurichBT-Light
    /ZurichBT-LightCondensed
    /ZurichBT-LightCondensedItalic
    /ZurichBT-LightExtraCondensed
    /ZurichBT-LightItalic
    /ZurichBT-Roman
    /ZurichBT-RomanCondensed
    /ZurichBT-RomanExtended
    /ZurichBT-UltraBlackExtended
    /ZurichWin95BT-Black
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 350
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 350
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    11.34000
    11.34000
    11.34000
    11.34000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /HRV ()
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [1295.433 949.606]
>> setpagedevice


